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Desk Aid CPPM 7959 WD/EF Dashboard, Re-engagement, and Activity 
Hours Updates 

 

Work Program Hours 
 
On the Work Program Hours page users will now be able to select multiple or all 
records to update the status at once. All selected records will be updated to the same 
status. The options for status are: 

• Pending 
• Rejected 
• Verified 
• Denied 
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When you click the “Update Status” button, you will be taken to a screen where you 
can update the status of ALL selected rows: 

 
*** A warning message will be displayed before the records are saved to confirm all of 
the records selected should be updated to the chosen status*** 

 
 
 
A new “Activity Type” column will be added for users to more easily see the activity 
for each record. 
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WD/EF Dashboard 
 
The Case Summary tiles on the WD and EF Dashboards display up to 10 cases before 
scrolling to view more cases 

• If there are less than 10 cases, all cases are displayed. 
• You will now see the referred individual’s name under the Individual Name 

column rather than the head of household. 
 

 
 

 
 

Client Facing Changes 
 

The following additional changes will impact WD and EF Clients beginning February 
2024: 
 

• Re-engagement appointments on the to-do card in PEAK and MyCOBenefits will 
continue to display on the card until the appointment date passes even if Good 
Cause has been reported. 
 

• Clients will now receive email appointment notifications in addition to the 
letters currently being sent by regular mail. 

 


