
 

 
 
 
 
                                                            1575 Sherman St., Denver, CO 80203  P 303.866.5700  cdhs.colorado.gov 
                                                                                  Jared Polis, Governor  |  Michelle Barnes, Executive Director 
Page 1 of 20 

 
  

Project  

#8537 

CBMS PEAKPro Homelessness Risk 
Assessment 

Homelessness Risk 
Assessment User 
Guide: PEAKPro 



 

 
 
 
 
                                                            1575 Sherman St., Denver, CO 80203  P 303.866.5700  cdhs.colorado.gov 
                                                                                  Jared Polis, Governor  |  Michelle Barnes, Executive Director 
Page 2 of 20 

 

Purpose 

 
This project implements a Homelessness Risk Assessment (HRA) 
that can be completed by housing navigators/ case managers 
using PEAKPro. This project is part of the governor’s wildly 
important goal (WIG) for the 2023-2024 state fiscal year.  
 
Giving the ability to conduct this assessment to PEAKPro users will 
extend the reach and impact of this assessment. This User Guide 
will review the process to request access to the assessment in 
PEAKPro and will guide you through administering the assessment.  
 
Note: The HRA can also be found in CBMS, if you are already a 
CBMS user, please see the CBMS User Guide for HRA 
 

Contents 

• Requesting Access for your Organization 
• Requesting Access as a Member of an Approved 

Organization 
• Managing User Access 
• Creating a New Assessment 
• Assessment Results 
• History of Assessments 

 

Links 

 
Guide to PEAKPro Multi-Factor Authentication 
 
Family Violence Option Fundamentals Training in 
COLearn 
 
PEAKPro Self Regitration Guide 
 
 

https://drive.google.com/file/d/1XtWQDFQ61ypK9ItHhNEw0R2YWnKHlZCC/view
https://colearn.csod.com/ui/lms-learning-details/app/course/ce411f78-0b3d-4e3a-976c-c34860806c5c
https://colearn.csod.com/ui/lms-learning-details/app/course/ce411f78-0b3d-4e3a-976c-c34860806c5c
https://drive.google.com/file/d/13VqY3S_Ndlc_7LheWJ6gdGccjUviaqMs/view
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Requesting Access for Your Organization 
 

First you will need to choose an organizational administrator who will be responsible 
for creating and maintaining the organizations HRA account and the associated user 
accounts.   
 
The admin will need to request access for your organization to use the HRA before 
individual users are able to use the assessment.  
 
Whether your organization is already a PEAKPro user or not, you will still have to 
request organizational access to PEAKPro for HRA. 
 
To request HRA access for your organization, start on the PEAKPro home screen 
without signing in, click on the “Create account” button, or on the “Become a 
Partner” tab.  Both options will take you to the same page. 
 
Note: The HRA can also be found in CBMS, if you are already a CBMS user, please see 
the CBMS User Guide for HRA.  
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Select the tile to “Request access for an organization.” 

Next, select the option for “Assister organization.”   
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This will reveal a dropdown at the 
bottom of the list for you to select 
your Organization subtype.  
“Choose Homelessness risk assessor 
(HRA.)” 
 
 
 
 
 
 
 
 
 
 
 

After selecting the HRA subtype you will see 
additional fields to fill out your organization’s 
information.  Here you will need to identify 
who your organization admin contact will be, 
this person will be in charge of 
approving/denying access requests. Once 
identified and added to the form, you will have 
access to click on the "Request access" button.   
 
Once Submitted, your request will be processed 
by the CDHS Agency Administrator. Once your 
access has been approved, you will be provided 
with an organization ID and passkey that will 
allow you to administer PEAKPro on behalf of 
your organization. Once you have your 
organization ID and passkey along with your 
organization's email, you will be able to 
register as a PEAKPro Admin user.  This process 
is described in the next section. 
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Requesting Access as a Member of an Approved 

Organization 
 

Once your organization has been approved and provided with an organization ID and 
passkey, individual users can request access to PEAKPro as part of your HRA approved 
organization. 
 
Click the Create account from the PEAK home page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Select the Request a new PEAKPro user option. 
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Enter the Org ID and Pass Key that was provided to the user by email. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter the users name and email. (Note - you must click the Verify email address) this 
will generate a code that will be sent to your email. 
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Once the user receives the email with the verification code, they will enter the code 
and click the Confirmation code option before clicking on the next button.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The final step will be to entering your first, middle, last name, along with a password, 
then submit the request.   
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Managing User Access 
 
Those approved as HRA organization admins will have access to the user request 
management screen and can grant users access to the HRA.   
 
To access the user request management screen you must first login with your HRA 
organization admin credentials, which will take you to the HRA home screen.  Here 
you will see an overview of the HRAs conducted by your organization. 
 
Next click on the “User Management” tab at the top.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This will take you to the user management screen where you will see a list of pending 
user requests.  This type of request will be listed as "Homelessness risk assessor 
(HRA), from here you are able to click on individual requests."  
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Once you have clicked on your individual request this will move you forward to the 
individual user management page.  Here you will be able to edit the access 
permission.  For a typical HRA user, leave this field blank. “Read only” will give users 
the ability to view assessments.  Use the “Admin” option to designate additional 
organization administrators.   
 
When you are done making your selections, click “Save.”   
 
Additionally, it is the responsibility of the organization administrator to deny/end 
access for employees who no longer use the HRA or who are no longer affiliated with 
the organization.   
 
Section 4 of the assessment contains questions about domestic violence and safety. 
Due to the potentially sensitive nature of these questions specific training is required 
before assessors can access and use this part of the assessment. Organization admins 
should use the appropriate field here in the user management screen to confirm that 
users have completed the training necessary to unlock the domestic violence 
questions in section four of the assessment.  Currently users with access to COLearn 
can complete the Family Violence Option Fundamentals web-based training to satisfy 
this requirement.  
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Creating a New Assessment 
 
Once you have been granted access to the assessment you will be able to view the 
assessment dashboard when you sign into PeakPro.   
 
The dashboard provides information on any prior assessments completed. Here you 
are able to search for prior assessments using the following filters:  

• First name 
• Last name 
• Recommended service 

• Assessment score 
• Date range 

 
Incomplete assessments will show a “Finish assessment” button on the Assessments 
list at the bottom of the dashboard.  Click here to resume an assessment. After seven 
days, any incomplete assessments cannot be modified or finalized. 
 
You can begin a new assessment by selecting the “Start a new assessment” button on 
the top of the page.  
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At the top of the new assessment there is a collapsible card: “Instructions/ 
Background.”  Please read this information thoroughly until you feel you are 
comfortable with the assessment content and purpose. Additional instructions and 
guidance is provided throughout the assessment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
The following information will display: 
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The Assessment will include the following sections: Assessor details, Household 
details, Current living situation, Safety considerations, and Household vulnerabilities. 
Complete each section of the Assessment and click “Next” on the bottom of each 
screen.  You can also select “Save as drafts” and complete the assessment later. 
 

Assessor Details 
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Household Details 
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Current Living Situation 
 

 
In this section you will be asked a set of questions that are scored according to the 
response, these scores will be tracked in the assessment. A final score calculation will 
be determined at the end of the assessment and the final score will be used to make 
referral recommendations.  
 
Note: The questions within the assessment and scoring attributed to particular 
responses can be updated over time by the CDHS Director of Homeless Initiatives to 
address feedback received as we begin to implement use of the assessment. 
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Safety Considerations 
 
This section contains questions about domestic violence and safety. Due to the 
potentially sensitive nature of these questions, additional training is required before 
assessors can access and use this part of the assessment. 
 
If you have not taken the Family Violence Option training or a related domestic 
violence training this section will not be accessible. Access is granted by your HRA 
organization admin by selecting yes to the question “Has the user received any 
training in Domestic Violence?” 
 
For users with access to COLearn, completing and passing the Family Violence Option 
Fundamentals web-based training will meet the training requirement to access the 
domestic violence assessment in Section 4. Users must provide evidence of completion 
of this training to their organization admins to unlock this portion of the assessment. 
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Household Vulnerabilities 
Household vulnerabilities is the final section of the assessment.  When you have 
completed the questions in this section you will be able to click on the “Submit” 
button at the bottom of the page. Please note there is a consent question at the 
bottom of this screen.  The consent button is required to allow us to share the 
assessment outside of PEAKPro. This will help support referral recommendations. 
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Error Message 
 
You may get an error message if there is a processing error.  Your assessment will 
automatically be saved as a draft. If you get an error, wait a few minutes, locate and 
open the saved draft and resubmit. If the issue persists, submit a help desk ticket.   
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Results 
 
After successful submission you will see the results displayed.  The assessment is 
designed to calculate a score and make a recommendation for assistance and referral 
based on the information provided.  No action is taken by the system based on these 
recommendations, it is up to the assessing organization to act on these 
recommendations. 
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History of Assessments 
 
You can use the search feature on the Dashboard to search for specific households and 
track their risk over time.  When you select a household, you will see the History of 
assessments for this household.  This will list and summarize their prior assessments.  
You can view prior assessments, but you will not be able to revise them once 
completed. 
 


