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CPPM-7440 Supportive Payments for Pending SNAP

Purpose:
e To allow clients to sign into the MyCOBenefits application when no CDHS programs are

approved but Supplemental Nutrition Assistance Program (SNAP) is pending.
e To allow clients to request a supportive payment through Employment First if their
SNAP benefits are pending.
**Please note all screenshots are from testing environment and may have lower resolution
compared to the final build**

CLIENT FACING PLATFORMS

What changes will a client see in the MyCOBenefits Application:

If there are no approved CDHS programs (SNAP, CW, AF) on a case, but at least one of those
programs is pending, clients will be able to sign into a linked case in MyCOBenefits.

The following new functionality has been added to the MyCOBenefits home screen after the
client signs into the application:
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On the landing page left navigation tool, a client will find information regarding their program
benefits, notifications, account information, and other helpful information, as shown below.

Becky Williams

Head of Household

Case ID 1B2XF74 v O

Home

My Benefits

Mail Center

Manage My Account

Work Programs

Maps
FAQs
SNAP-ED
Contact Us

Sion Nt

When a client selects “My Benefits” from the landing page, they will be directed to the
following client options:

1. Apply for Benefits

2. Pending Verifications

£ My Benefits

Apply for benefits

Pending Verifications

My application

3. My Application
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When a client selects “Manage My Account” from the landing page, they will be directed to
the following client options:
1. My Cases - clients will be able to create a new account from MyCOBenefits with a
CDHS pending program and no approved CDHS programs

2. Link a new case - clients will be able to link a case from MyCOBenefits
3. My Uploaded Documents

4. Account Settings

5. EBT Cards

6. Notifications

£ Manage My Account

My cases

Link a new case

My uploaded documents
Account settings

EBT Cards

Notifications
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Requesting Supportive Payments by MyCOBenefits:

In MyCOBenefits, SNAP clients will be able to request Employment First supportive payments
when their SNAP program is pending.

Although the SNAP Program is pending, these payment requests will be processed/mapped
into CBMS as all other current supportive payments and processed by the county worker as

follows:
1. Category (Type)
2. Amount Requested (Amount requested)
3. Describe your situation (Notes)

< Request Supportive Payments
Employment First Services

Johnathan Lincoln

Category 1

$1000

LoremlpsumLoremipsum

Jit : 480 characters
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New PEAK Features page with a hew section for the changes:

#ﬁm P E A K Cashboard Explore benefits ~ Find resources Get help ~ Espaiiol m

New PEAK features (1)

See below for additional information about our new and improved PEAK features!

S % Supportive Payments

ey A el See key details related to Supportive payments.

Updated June 2023

@

Berquest Supportive
Payments

Learn more about Suppaortive payments

Guick accea

:“‘_”_PEAK Dashboard  Daplore benefits % Find resources v Gathelp v Espafiol m

€ Back to New PEAK faaturés

Supportive payments

Updated June 2023

& How do | see the new Supportive payments features?

Log in to your PEAK account and salect "Overview of <Benefit name= und or “Manage my account’ ta b from the top of your screen.

New features
S Requeding supportive payments on pending SNAP applications

P& Child only recipients can request supportive payments
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New Overview Page:

%PEAK Destioard  Manage ry benefils »  Find Resaurces % GetHelpy  Uploed decumenis Mailbosx (1) Actounbsettings v Espaiicl

< Back ba Dashboard

M Hoasehald: Househald detalls
Overview of SNAP benefits

CASE ID: 367TE22

Ser balow for details about SMAPR, To sea infermation about ether benefits, po to vour Dashboard, Go e "Learn mare' for mora information abouteach henefit status
Leaem meore

B The benefits balow are the smount your household isapproved for esch month. it does ot show supplements sech as additioral benedits or deductions such as claim repapments

i Summary of SNAP benefits
iric el il 5] States CurmeEnt mcath's benedis Renwwal cue date

Emily |15 yrs) Under review H/& L]

Check EET card balange

History of SNAP benefits
Sen the past 12 months of SMAR benefits 9
Banufit history ?-.
_ToR

Request Supportive Payments
You are nat registered for Work Programs, but you can request supportive pawvments for child care, transportation and other expenses while your SHAP benefits ara
under reviesa. ¥ou can sill réquest suppoertive payments lor sdditional assistance

Request supportive payment

1575 Sherman St., Denver, CO 80203 P 303.866.5700 cdhs.colorado.gov
6 Jared Polis, Governor | Michelle Barnes, Executive Director




COLORADO
y W Department of Human Services

Requesting Supportive Payments by PEAK:

In PEAK, SNAP users will be able to request Employment First supportive payments when their
SNAP Program is pending through SNAP Benefit Overview for Head of Household.

Although the SNAP program is pending, these payment requests must be processed/mapped
into CBMS as all other current supportive payments and processed by the county worker as

follows.
1. Who is requesting the Payment (Individual in context at individual level)
2. Individual who payment is for (Individual name)
3. Category (Type)
4, Amount Requested (Amount requested)
5. Why do you need these services (Notes)
*WPEAK Dastiboard  Manage sy benefits -« Find Resources ~  GetHelp~  Upload documents Mailbes (1) Accountsetlings v Espaiicl

£ Eack i Ouprview af -

Request supportive payments

Request supportive payments Sign and Submit

“Wha is requesting this supportive paymant?

-
Wha is this supportive payment for?
r -
*Category Lo mane 9
L -

*Amount requested

“Why do you need these service(s)?

Cancel Hext
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COUNTY FACING PLATFORM

What changes will a worker see in the Colorado Benefits Management System

(CBMS):

1. The Authorize Supportive Service screen will be modified to allow a record to be
authorized when SNAP is in pending status.

2. The record will be authorized if SNAP is pending irrespective of the individual status
(active/inactive).
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