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Instructions: 

 
A. Use this book to take notes. 
B. There are 3 sections in this webinar: 

1. Sponsored Non-Citizen Approved for Benefits 
2. Data Entry for Sponsored Non-Citizens 
3. Benefit Recovery 

C. At the end of each section, the presenter will ask several questions. 
D. Take 3 minutes to answer the questions.  
E. When time is up, the presenter will reveal the answers. 
F. We encourage you to compare your answers with the presenter’s for your knowledge 

awareness. 
 

 
 

 

  

 

 



WHY ARE WE HERE? 
 

 
 
WHAT WILL I LEARN IN THIS TRAINING? 
 

 
 
 
 
 
 
 

1 Sponsored Non-Citizen Approved for Benefits 
 

   
 
 
 
 



 
 

 
 

 
 

 
 

 
 
 



 
 
 
 
 

1 Knowledge Check 
 
 
 

1) On which form did the sponsor agree to support the non-citizen? 
a. DS-260 Immigrant Visa Application 
b. AR-11 Alien’s Change of Address Card 
c. I-864 Affidavit of Support 
d. I-140 Immigrant Petition for Alien Workers 

2) Where on the form was the sponsor informed that they could be asked to 
reimburse agencies who provide benefits to the non-citizen they agreed to 
support? 

a. Part 3 
b. Top left corner, page 7 
c. Page 5 
d. Bottom right corner, page 6 

3) The Sponsor Reimbursement claim will NOT be generated if there is a/an 
 ____________ or _____________ on the case. 

4) Is the amount of the eligibility claim INCLUDED in the Sponsor 
Reimbursement claim? 

 

 

 

 

 



2 Sponsored Non-Citizen Approved for Benefits 
 
 

 
 

 
 

 
 

 





 
 

 
 

 

2 Knowledge Check 
 
 
 

1) What can you do to prevent the SR Claim from being created for the wrong 
individual? 

a. Always check SAVE at Application / RRR. 
b. Complete merge data entry before authorizing. 
c. Double-check data entry of sponsors. 
d. All of the above. 

2) If there are two sponsors, it is enough to fill out the Sponsor Information 
Window for at least ONE of the sponsors. 

a. True 
b. False 

3) Choose all that apply. Where can you obtain the sponsor’s address? 
a. SAVE 
b. Via request to a fraud investigator 

c. County Assessor's Office 
d. Statement from the non-citizen 

4) Why are technicians required to check SAVE at each RRR? 
_________________________________________________________________________________. 
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3 Benefit Recovery 
 

 
 

 
 

 
 

 
 

 
 



 
 

 
 

 
 

 
 

 
 



 
 

 
 

 
 

 
 

 
 





3 Knowledge Check 
 
 
 
 

1) When creating a MANUAL claim, workers must ensure that any benefits for 
which there is an eligibility claim are NOT included in the Sponsor 
Reimbursement claim. 

a. True 
b. False 

2) If the sponsor does not pay within a year, technicians will ask the non-citizen 
for reimbursement. 

a. True 
b. False 

3) Even AFTER the SR Claim is created, CBMS will create AUTOMATIC 
adjustments when CBMS sponsor-related data entry changes. 

a. True 
b. False 

4) Benefit Recovery Workers are required to create the SR Claims. 
a. True 
b. False 
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