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At application and Late RRR - 
IF verification is returned 
prior to day 30 of the 
PACKET RECEIVED DATE 
(not the RRR due month)

Performed to reverse a 
case closure/denial

Allows SNAP clients to 
re-establish eligibility 

after a mid-cert closure 
without having to reapply

Used to process late 
verifications for apps or 
RRRs without using AI or 

rescind

At timely/untimely RRR, IF 
verification is returned prior 
to RRR due date

When a PRF is received in 
the 13th month

If county took untimely 
action and benefits are due 
to client back to app date

Can be used only for cases 
closed mid-certification

Client submitted verification 
in an attempt to re-establish 
eligibility

Benefits are prorated from 
date verification was 
recieved

Reinstatement is used:

1. If at least 1 month of 
benefits is both:
A. Received prior to the 

closure, even if that 
month was prorated

B. Remaining in the 
existing cert period

2. When verification was 
received within 30 calendar 
days after the mid-cert 
closure date

3. If discontinuation of 
benefits did not occur while 
receiving TSNAP

Can be used at app or RRR

Benefits are prorated from 
the date late verifications 
were received

Late verifications are 
received after a case was 
denied for failure to provide 
verification

Reopen is used:

1. If late verification are 
received after a case was 
denied for failure to provide 
verification

2. At app and late RRR when 
late verifications are 
received between 31 and 60 
days of submission

3. For timely/untimely RRRs 
when late verifications are 
received within 30 days of 
the RRR due date

4. After exisiting compliance 
reasons in CBMS are 
resolved
A. Do not use individual 

compliance if the case 
had not returned 
verification; let the 
system fail instead to 
allow “reopen” logic

To fix an incorrect denial


