Scenario 1:

DEC1a DEC 31
Customer reports to County fails to
county she lost a job process verification;

and county sends a case closes for failure
VCL due 12/12 to provide

NOV 1 DEC1a JAN 4
Customer lost job Customer provides FA eligibility worker
@ verification processes the
verification
Results:

v Action: FA eligibility worker will rescind the case because the verification was provided by
the client before the case was closed and the county was untimely in processing the
verification that would have prevented the closure.
v Benefits will begin January 1st.
v Benefits will continue until the end of the previously established certification period, March 31st

Scenario 2:

. DEC 19 JAN 4
Client reports the FA eligibility worker
new HH member; receives and

RFC was sent for new processes the

income verification

NOV 1 DEC 32
New HH member 6 (?ase closes fcfr Q
moves into house failure to provide
Results: neeme
v Action: FA eligibility worker will reinstate the case because verification was received
within 30 days from the date of closure and there is at least one month left in the previously
established certification period.
v Reinstated benefits begin January 4th.

v Benefits will continue until the end of the previously established certification period, March 31st.

Scenario 3:

FEB 23
@ J‘:: 31 Client provides
se

. . verification; RRR has
discontinues not been started

OCTa FEB MAR 31

Client approved for RRR RRRis due
FA; Certification packet is
period begins mailed



Scenario 3 continued:
Results:

v Action: FA eligibility worker will reinstate the case because verification was received within 30 days

from the date of closure, there is at least one month left in the previously established certification
period, and the RRR has not been started or received.

v Reinstatement benefits begin on February 23rd.

v Benefits will continue until the end of the previously established certification period, March 31st.

*If the RRR had been received and started for this scenario, reinstatement is not appropriate
Scenario 4:

DEC 31 FEB 1
Case closes FA eligibility worker
processes verification

I N P
OCT 12

JAN 20
Client is approved for Client provides
FA benefits verification @

Results:

v Action: FA eligibility worker will reinstate the case because verification was received within 30
days from the date of closure and there is at least one month left in the previously established
certification period.

v Reinstated benefits will begin on January 20th.

v Benefits will continue until the end of the previously established certification period, March 31st.
Scenario 5:

DEC 32
@ Case closes for ° JAN 31
over income

Client receives NOA
for other reasons

I B S D E——
OCT 12 JAN 20 FEB 1
Client is approved for Client provides FA eligibility worker
FA benefits verification but still processes
ineligible for other

reasons

Results:

v Action: FA eligibility worker will use reinstatement to reevaluate eligibility based on the information
reported by the household.

v If the household submits additional information in an attempt to show they are eligible, that
documentation should be evaluated and a decision made.

v If that decision results in ineligibility, then another closure notice should be sent based on the new
information
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