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SNAP Updates to Notice of Missed Interview (NOMI)

What?
After receiving guidance from

Food and Nutrition Service (FNS),

SNAP needs to make updates to

the SNAP Notice of Missed

Interview (NOMI) language and

format to be in compliance with

FNS noticing requirements.

When a SNAP customer misses
an interview, the new NOMI
that will be mailed to them will
include UPDATED language on a
template provided by FNS. All
workers should familiarize
themselves with the new NOMI
to be prepared to answer any
questions customers may have.
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Rule Reference

SNAP Policy (Volume 4B)
A “notice of missed interview” must be mailed to a SNAP household if the household fails to attend their

scheduled interview.

4.204 Interviews
C. Missed Interviews
If the household fails to attend its scheduled interview, the local office shall mail the household a notice of

missed interview, informing the household that it missed the scheduled interview and that the household is

responsible for rescheduling the interview. 

Why?



NEW Notice of Missed Interview (NOMI) 
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