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CBMS Enhancement Project: CPPM-8332 CBMS  

Re-engagement Updates 
 

 

Re-engagement Detail: 

The Re-engagement Detail portion of the CBMS screen is completed when the client begins 

the re-engagement process. The re-engagement appointment is scheduled following the 

timeline outlined in Colorado Works rule. The modality of the appointment is selected 

when the appointment is scheduled. This information will populate onto the re-

engagement notice that is sent to the client. 

 

 
 



 

 
 
 
 
                                                            1575 Sherman St., Denver, CO 80203  P 303.866.5700  cdhs.colorado.gov 

Page 2 of 5                                      Jared Polis, Governor  |  Michelle Barnes, Executive Director 

 

  



 

 
 
 
 
                                                            1575 Sherman St., Denver, CO 80203  P 303.866.5700  cdhs.colorado.gov 

Page 3 of 5                                      Jared Polis, Governor  |  Michelle Barnes, Executive Director 

 

Re-engagement Cause Determination Outcome: 

The Cause Determination Outcome of the CBMS screen is completed after the due date to 

provide good cause and the appointment time has passed. The client must have 11 calendar days 

to report good cause and nothing should be entered in this screen until after this time has 

passed. This project will prevent workers from denying good cause when good cause was not 

provided. 
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Employment Details: 

Workers will be able to enter data into the four Employment Detail fields regardless of the 

activity or outcome. All four fields under Employment Details regardless of activity or 

outcome will be open for data entry. These fields will be open for data entry at any point 

when the activity is opened. 

 

 


