
Medicaid Estate 
Recovery Notification 

Notifications: 

• EBDC will trigger the new Medicaid Estate 
Recovery Notification form at both Intake 
approval and MA Renewals. This letter will be 
generated if the member is active MA and is 50 
years of age or older.

• The letter will also be generated when a member 
of any age has applied for, or is receiving, the NF 
Hospital 300% / Institutionalized category.

CBMS User Responsibilities: 

• The county does not need to track the estate letters 
sent. Instead, CBMS will track letters sent to 
individuals and add a comment to the case that the 
letters were generated.

* Although members are encouraged to sign and 
return the letter to the estate recovery vendor, 
failure to return the letter will not impact benefits.

• Counties may create manual versions of the letter if 
an additional copy needs to be sent to the client. 
To create a manual version, follow the steps in CBMS:

1. Click on “Follow Up Activities”  then “Client 
Correspondence”, “Printed Client Correspondence’’, 
and enter the case number under the “Primary Parm 
Field”

2. Enter the “Print From Date” -”Print to Date”. 
Select “Estate Recovery Form” from the list of 
correspondence.

Health Management Services (HMS):

• HMS serves as the Department’s estate recovery 
vendor and handles all estate recovery matters.

• The new estate letter should be mailed or emailed 
by members to HMS. If the county receives the 
letter erroneously, it can be forwarded to:

Health Management Systems 
(HMS) 333 W. Hamden Avenue, 
Suite 425 Englewood, CO  80110

Estate Recovery   |   Version 2   |   June 2023

coestaterecovery@gainwelltechnologies.com




