
INCOME DATA ENTRY AT
MA RENEWAL

DECISION TREE

Did the client report income information?

YES

Is it new income?

YES

Enter new income
record. 

Note: client statement will be
an acceptable verification

source.

NO
Did the client

provide
verification of the

income?

YES

Enter the verified
income

NODid Ex Parte send
out a VCL for the

income?

YES

Do not enter a
new income

record. 
Note: if a new income

record is entered, it will
push out the due date

on the VCL.

NO

Was the income
recently verified? 

Note: recent means within
6 months of the Renewal

due date

YES
Do not enter a new

income record
 unless client reported a change
in income since it was verified.

NO

Is the income
reasonable

compatible?

YES

Enter declared
income

Note: client
statement will be

acceptable
verification.

NO

Have we sent out MA
Income Discrepancy letters

and were they returned
with a Reasonable

Explanation?

YES
Enter new income

record. 
Note: client statement will

be an acceptable
verification source.

NO

Do not enter a new income record.
Interfaced income should count in Wrap Up.

Note: if interfaced income is not counting, this is a Help
Desk Ticket.
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