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30+ 
30+ days have passed 
since members were 
terminated or denied 
at Intake/Ongoing

90+ days have passed 
since members were 
terminated or denied 
at Renewal

90+ 

When Do 
Members Qualify?

Navigating MA Re-Apply in CBMS

Name, Test 000-00-0000 000000    

Non-financial Income Expenses Resources Non-Citizen Cash Pro-

Case Individ-Attributes Case Individual Program Re- Compli-

Effective Begin Program GroupEffective End Date Request Date

02/01/2022 Medical Assis- 05/19/2022

1
2

Navigate to ‘Case 
Individual Program 
Prequested’ tab.

For eligible 
members, the 
related list will 
automatically 
populate the MA 
Re-Apply Reason 
(based on the 
member’s current 
application). 
You will only need 
to complete the 
Re-Apply Date field. 

MA Re-Apply Reason

Summary

MA Re-Apply

Reason Re-Apply Date

Re-Apply DateReason

MA Re-Apply

MA Buy-In
CHP+ 
Gambling/Lottery
IEVS/FDSH/Equifax
Failed MA Renewal

Additional Information
 » An error message will display if a date less than termination/denial date is entered or 

if the date entered is within 30 days of termination/denial. 
 » The date field will be disabled once the record is authorized. 
 » A paper application or new application is required to create a record on this page. 
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MA Re-Apply Reason

Detail

MA Reapply

Re-Apply DateReason

Do you want to select the Retro Months?

Yes No

*Selected Retro Months

11/2022
12/2022

01/2023

Cancel SaveSave & New

Additional Information
 » If a gap in coverage exists for the 

current application, Retro Coverage 
can only cover up to 3 months prior 
to the MA Re-Apply month. 

 » Retro Coverage will only be 
allowable for every gap record 
within the current application (not 
past applications) for the generic MA 
Re-Apply reason.

 » Once Retro Coverage has been 
requested for a given month, you 
cannot select that same month 
again. Once the Retro month request 
is authorized, it cannot be changed.

 » Users will see a ‘Retro was 
requested’ iNOA when a member 
requests Retro tied to the MA Re-
Apply reason.

Navigating Retro Coverage

Applies 90 calendar days prior 
to the generic MA Re-Apply 

date.

90 
Retro Coverage Navigating Retro Coverage in CBMS

1 Retro Coverage is requested by the member and only 
applies to those meeting the MA Re-Apply criteria. 

When an MA Re-Apply date is entered, you will be 
prompted to select the month(s) for which the member 
is requesting Retro Coverage. The available selection 
of month(s)  is generated by the system based on the 
member’s Re-Apply application date.

2 Remember to Save and enter Case Comments when 
complete.


