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MA Eligibility Spans (Med Spans) -  
Invalidated/Deleted Spans
Med Spans should not be invalidated/
deleted, except for in the following 
scenarios: 
• When a member is terminated from  
 Medical Assistance due to death and  
 their date of death is prior to their  
 eligibility begin date.
• When a member is approved for  
 Medical Assistance with a future  
 eligibility begin date and then denied  
 prior to the eligibility begin date.

When a Med Span is invalidated/deleted in 
CBMS, the span will be removed from the MA 
Eligibility Span page and placed in history. 
You will see this span as a one-day span. The 
one-day span will be sent to the interChange 
(iC) to notify of the invalidated/deleted Med 
Span in CBMS.

1 To view MA Eligibility Spans, navigate to Interfaces > MA Eligibility Spans.

2 To view Med Span history, click on on the ‘View Deleted’ Icon at the bottom of the 
page.

3 Invalidated/Deleted Med Spans can be viewed in the Delete History window.
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