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Interim Assistance Reimbursement (IAR) Processing Manual

The State of Colorado has an agreement with the Social Security Administration (SSA) to allow
reimbursement for Interim Assistance payments made to a customer during the time they were
receiving Aid to the Needy Disabled State Only or Personal Needs Allowance (AND-SO or AND-PNA)
payments through the Adult Financial program. In order to monitor the status of a customer’s
Supplemental Security Income (SSI) application and request reimbursement of interim assistance paid
from State and local funds once the customer is approved for SSI, you must have access to Government
Services Online (GSO) at http://www.socialsecurity.gov/gso/gsowelcome.htm. GSO should be checked
at least weekly to capture any status updates to a customer’s SSlI application and to take any necessary
action. To request access to GSO, please email the EBD Policy Inbox at CDHS_emplbendiv@state.co.us.
Once access is granted, the County Security Administrator must ensure the worker is set up with the IAR
user type and CBMS profile 133.

This manual provides guidance on required actions to take once notification is received from SSA
regarding approval of the customer’s SSl application. This process ensures reimbursement of interim
assistance is completed accurately and appropriately.

| Log in to Government Services Online http://www.socialsecurity.gov/gso/gsowelcome.htm
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Birth and Death Reporting
A mechanism for state and jurisdiction bureaus of vital statistics to submit birth and death
information to S5A.

Black Lung Part B and C Reporting
A mechanism for the Department of Labor to submit Black Lung Part B and Part C information to
SSA

Fugitive Felon Reporting
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Am m for registered federal agencies to submit information to the Office of Child Support

Click Log in to GSO
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Government to Government Services Online Login

OMB No_0960-0757
Acknowledgement for Website Access
| understand that the Social Security Administration will validate the information | provide against the
systems
I certify that:

in Social Security

« | understand that | may be subject to penalties if | submit fraudulent information
« I agree that | am responsible for all actions taken with my User I
« | am aware that any person who knowingly and willfully makes an

o faisely obtain from Social Security records andlor
intends to deceive the Social Security Administration as to the true identity of an individual could be punished by a fine or imprisonment, or both
« | am authorized to do business under this User ID

By ent oo o

B

clicking on the "Login” button, you certify that you have read, understand and agree to the above statements.
User 1D

Password

[Zegsn)[c

Note -Password is case sensitive
~System will ime-out after a haf-hour of inactivity

If you need with

to Services Online, please contact GSO via email =7 UIT mailb )$sa.gov
Information about Social Security’s Oniine Policies

The privacy of our customers has always been of utmost importance to the Social Security Administration. Our first regulation, published in 1937, was.
written and published to ensure your privacy. Our concern for your privacy is no different in the electronic age

« Details of Social Security's Online Privacy Policy
« Details of Social Security's Online Securify Policy
« The Privacy Act and The Freedom of

Act

& USA.gov privacy Policy | Accessibility.Policy | Linking Policy | Site Map | 4 Help o @efts, gov
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Click the Interim Assistance Reimbursement (IAR) link
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There will be three options available:

Acknowledge SSA Communications will allow the user to view and acknowledge
communications from SSA.

Report IA Payments for Approved SSI Cases will allow the user to report IA payments for
approved SSI cases.

3. Query IA Cases will allow the user to perform queries.

The request for IAR funds is a two day process and is outlined in this manual.

Interim Assistance Reimbursement Processing Manual
Version: 2

[:\COWorks\Benefits and Services Section\IAR\IAR Processing Manual Page 3



COLORADO

Office of Economic Security

Division of Employment & Benefits

©E.

Day One
Click the Report IA Payments for Approved SSI Cases link to check for recently approved SSI cases.

**This should be checked at least weekly**

[ tovwnmart1s dorvarman.. = [
|IAR Home

Logout | mﬁ Approved SSI| Cases

IAR Handbook
AreRes Retrieved 9 cass(s) on 05/08/2018.

lAR Usaer Gusde

AR Home Print Ligt <= Previous Mext = Downdoad
The list is sorted by
Expiration Date (oldest

first), Last Mame, First Show Cases with Last Name: Iu to IZ_V‘ Cases Per Page: M

Marme, and then SSM.

These cases require timely Name S5SN GR Expires Action
reporting of Interim

Assistance (l1A) payments & CANDICE 08200 0513002018 Report 14
made by the State. . .

Reporting by the date in 06200 D5/30/2018  Repord 14
the Expires column &

required for DE200 0&EMm12018 Report 1A

reimbursemeant. 06200 060472018 Report 14

i?_"n indicates a case has DE200 0E04/2018 Beport 14
been waiting more than 10 ,

working days for reportof DE200 06/04/2018  Report 1A
1A payments made. 06200  06/04/2018 ot 1A
Sealect the Acknowledge . 0E200 DEME2018 Report 1A
link in the action column o .

review communications for 06200 DEME2018 Report 14

This screen will show all AND-SO and AND-PNA customers approved for SSI. This screen will display
customer’s name, SSN, County GR code and expiration date. The action column will allow users to report
interim assistance payments to SSA. Action must be taken by the due date listed in the column labeled
‘Expires’ to ensure timely processing. Please note that the yellow caution triangle indicates that the case
has been waiting more than 10 days for report of IA payments made.

Click on the Report IA link in the action column in order to request funds from SSA.
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Enter all payments made to the customer while receiving interim assistance through the AND-SO or
AND-PNA program. Use CBMS to search issuance for each month the client was on assistance. Please
note that each field on this screen must be completed. If a customer did not receive a benefit payment
for one or more of the listed months, the user must enter zero in those fields. Once completed, click the
review button at the bottom of the page. Review the next screen, check the agreement button in the
yellow box to confirm accuracy, then click submit.
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You will receive confirmation that your payment report has been received and will have the option to
print the report. Print the report and place in the case file.
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Log in to CBMS and go to the the Display Interim Assistance Reimbursement (IAR) Summary Screen.
N, e S o R Y=

i CBMS  Home Sesch  Appiication w  Incompiete Appiications w  Case Benefits  Wlork Programs  Follow Up Activities  System Functions  Security Information s

mLaO0x*MEe@CAsa @

Benefit Issuance[ Benefit Recovery |

Beneft Discrapancy  Claim Information ;uugmmaami Interim Assistance Reimbursen }«m System Determined Claim Tax Intercept

Page Actions

*Individual

Detail

Use the magnifying glass to the right corner of the ‘individual ‘field to search for the customer. This will
open the Clear/Inquire on Individual screen.

Individual Details
Last Name First Name Middia Name

Client I Genaer

‘ E | [ serect gencer

State 1D Nan-Citizen & 0B

Enter the customer’s SSN and click Search.
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Gender

Select Gender .

DoB

Search Results

Review the results displayed on the screen and highlight the correct record for the customer. Then click
‘select’.

Clear/Inquire on Individual

Middie Name

clent 1D Genaer

Select Gender

DoB

Search Results

This will populate the customer’s name into the Interim Assistance Reimbursement (IAR) screen in the
‘Individual’ field. Then click ‘Load’.
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This will populate the customer’s information into the Display Interim Assistance Reimbursement (IAR)

Summary screen.

~ 1AR Breskdown Ll

A Capturs IAR Paymant/Request ®
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Capture 1AR Payment/Request °

s &
J
& &
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If the SSI status is ‘Pending’, change the status to 'Approved’. Update the SSI Lump Sum Received Date
and SSI Lump Sum Direct Deposit # fields to match the SSI Status Date showing on the screen. Enter the
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amount you are collecting in the ‘SSI Lump Sum Amount’ field. Save the page and go to the ‘IAR
Breakdown’ related list.

Division of Employment & Benefits

The Interim Assistance (IAR) Breakdown related list will pre-populate with all AND-SO or AND-PNA
payments made to the customer. Review the records displayed and update the IAR Amount from SSI
and IAR Amount to County fields for any records we are able to collect on. If there are records that
populate and we are unable to collect for that specific timeframe, enter zeros in each of those fields.
Each record displayed on the screen must be updated. The ‘IAR Amount from SSI’ and ‘IAR Amount to
County’ columns will keep a running total as each amount is entered. Click Save and close the list. Please
note that the user may receive an error message when closing the related list if the SSI lump sum
amount listed on the parent screen and the IAR breakdown amount do not match. At this point, the
request for funds from SSA has been sent. The user will need to wait 24 hours before completing the
next steps.

& > ol RN -

~ Caphure 1AR Payment/Request L4
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Day Two

Log in to Government Services Online (GSO) http://www.socialsecurity.gov/gso/gsowelcome.htm

sovernment to Government Services Online

o Wel w0 G to G
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Services Online

You have access %o

e Intarim Assistance ReimSursement (AR)
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Click the Interim Assistance Reimbursement (IAR) link
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Click the Acknowledge SSA Communications link
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Select the blue IA reimbursement paid link for the customer
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IAR Handbaok
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The lst s soried by Year, and then Monn
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Amount of Recurring 51 Payment. 50.00
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Year Reported Reimbursement 581 Avaable, Reduction (if any
Dec-18 518300 518900 48867
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s160.00 $109.00 §735.00

s130.00 s18900 13500
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Feb-18 000 500 000 Yot algivie for reim
o TS0 S0 538007
<Back 1AR Home Prnt Rsgart
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Review the IA Reimbursement — Details displayed on the screen. This screen displays details for the
month and year of reimbursement, IA Payments Reported, Eligible amount for Reimbursement, Amount
of SSI Available and the Reason for Reduction (if any). The dates and amounts displayed on GSO should
match the dates and amounts requested from SSA the previous day.

Log into CBMS and go to the Display Interim Assistance Reimbursement (IAR) Summary page.

If the SSI Lump Sum Amount and the IAR Amount to County do not match update the SSI Lump Sum
Amount to the actual amount listed on the Acknowledge SSA Communications screen in GSO.

Review the IAR Breakdown screen to verify the amounts in CBMS match GSO. Make any necessary
changes. Save and close the screen. You should not receive any errors since the amounts now match.

Go to the Capture IAR Payments/Request related list on the Interim Assistance Reimbursement (IAR)
screen.
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Highlight the County Collections record with the correct requested amount and click authorize.
A e =

e o
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Once authorized, CBMS will automatically mail out an apportionment notice (IM-19) to the customer.

Continue forward in the queue to make sure the claim was created for the IAR payment and is showing a
zero balance.
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Check correspondence to ensure the IM-19 was mailed out correctly.
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Search
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IS o 052017 $185.00
STATE OF COLORADO ca0t7 Siea00
03/2017 $189.00
- 02/2017 $189.00
IM-18 STATE APPORTIONMENT NOTICE FORM 01/2017 $189.00
NOTICE OF $SI BENEFITS RECEIVED BY COUNTY 1212016 $189.00
1112016 $0.00
3. Amount of check, if any, being sent to you from the county 50.00
Department of Human/Social Services.

APFEAL RIGHTS ATTACHED

PO BOX 2692
COLORADO SPRINGS CO 80901-2692

(719)3335544
Date: [05/16/2018

This is to inform you that the County Depariment of Sccial/Human Services listed above has
received a check on your behalf from the Social Security Administration. This check is all or
part of your retroactive Supplemental Security Income (SSI) payment.

Earlier you signed an authorization giving Social Security the authority to reimburse the
State (or County Department of Social/Human Services) for assistance given to you under
the State Aid to the Needy Disabled State Only (AND-SO) program (3,546, 9 CCR-2503-5)
for meeting basic needs while waiting on a decision of SSI eligibility. This notice explains
the distribution of the S5l refroactive check. (Comment: Home Care Allowance is not
included in this figure since it is not reimbursable.)

We are sending you the excess amount due, if any.

1. Amount of retroactive $SI payment received on: 02/07/2017 | $1890.00
2. Minus amount if payment refunded to the State ] §1890.00

The above amount is the total benefils paid to you beginning with the first month you received
$S1 and ending with (and including) the month SSI payments began.

Subtotal
09/2017 $189.00
08/2017 $189.00
0772017 $189.00
06/2017 $189.00

s s
1011 S Agcrsanmens e Farmt_EN 811 seme sanmar e Farm BN

Once the IAR process is complete, add all supporting documentation to the customer’s file. The file
should include:

v Printout of the Case History from GSO (this provides a record of the customer’s SSI case from

application to approval)
v" Confirmation of IA Payments Submitted from GSO (this is a detailed accounting for IA payments)
v All Authorization for Reimbursement of Interim Assistance (IM-14) forms completed by the
customer and the county since initial approval of AND-SO or AND-PNA benefits (will include the

initial IM-14 and all subsequent IM-14’s completed at each redetermination) with all required
components completed filled out

v' The Apportionment Notice (IM-19) mailed to the customer by CBMS

v Excess Interim Assistance Reimbursement (IAR) Cover Letter (this is only needed if additional

funds were collected during the IAR process)
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The following instructions outline the necessary steps to correctly return excess funds collected during
the IAR process.

Division of Employment & Benefits

1. Prepare a check for the refund of excess funds due to the participant. If more than one
participant is due a refund, separate checks must be prepared for each customer. Record the
reason for the refund on each check: ‘excess IAR payment.’

2. Mail the check, including the cover sheet to the local SSA office. The cover sheet must contain
the participant’s social security number, reason for the refund (i.e. excess IAR payment), county
department name, county department contact information (i.e. office at which the county
would like to receive a receipt from SSA), and the county grant repayment (GR) code. The local
SSA office can be found at https://www.ssa.gov/locator . Enter the participant’s zip code and
click “Locate.” The next screen will display the address of the servicing SSA office.

3. Retain a copy of the cover letter to be filed in the customer’s case file.

STATE OF COLORADO

To: Social Security Administration
Address: <Insert Street Address of the Customer’s Local SSA Office>
City, State Zip Code

RE: Excess Interim Assistance Reimbursement (IAR) Payment

To Whom It May Concern:

This is to notify you that <Insert County Department of Human/Social Services Name> collected too
much money from the customer identified below during the Interim Assistance Reimbursement process.
We are returning the excess money to your office as prescribed in the Government Services Online

handbook for appropriate disbursement to the customer. If you have any questions, please contact the
County Department Contact listed below.

Customer Name:

Customer Social Security Number:
Reason for check: Excess IAR payment
GR Code:

County Department Name:

County Department Address:

County Department Phone/fax number:

County Department Contact for Questions about Payment:

(Separate cover letter must be used for each check mailed to SSA)

Excess IAR_Cover_Letter_V1.2018.docx
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