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Now you can stay on the
same page and change
to a different case when
using the Go Box to
search with a new case
number.

Have you ever been
frustrated that you have to
leave a page in order to
search for a new case?

This will eliminate the need to copy/paste the
Case ID on Non-Case tab screens.
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You can turn on the Case ID Go Box by clicking the
“Change Case in Context” option in your Advanced User
Details - Additional Information.
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