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IEVS RESEARCH
The Income Eligibility Verification System (IEVS) must be reviewed, 
researched, and resolved every time a case is touched in CBMS. It is 
important that you do not resolve/dispose of an IEVS alert until research 
has been completed.
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STEPS FOR RESEARCHING IEVS

IEVS alert is received

2 Review the alert. Do not dispose of the alert yet.

3 Research the case using the flowchart questions 
on page 2 to determine if your case needs action.

4 Take action (if needed) on the case to update the 
information.

5 Run EDBC/Authorize (if changes were made).

6 Resolve/Dispose of the alert.

7 Once the alert is resolved, enter a detailed case 
comment.



IEVS RESEARCH 
FLOW CHART

Check the 
Employer 
Identification 
Number and 
Name in MyUI+ 
and update 
CBMS to match.

Remember, all 
information 
should be 
entered into 
CBMS to allow it 
to determine 
eligiblity.
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