IEVS RESEARCH

The Income Eligibility Verification System (IEVS) must be reviewed,
researched, and resolved every time a case is touched in CBMS. It is
important that you do not resolve/dispose of an IEVS alert until research
has been completed.
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STEPS FOR RESEARCHING IEVS

IEVS alert is received

Review the alert. Do not dispose of the alert yet. ‘
Research the case using the flowchart questions
on page 2 to determine if your case needs action.
Take action (if needed) on the case to update the
information.
Run EDBC/Authorize (if changes were made).
Resolve/Dispose of the alert.
Once the alert is resolved, enter a detailed case
comment.
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Resolve/Dispose of the Alert Additional Actions

Select the appropriate Disposition Value: e Make sure you use the correct Effective Begin and End
e No Action Required: Information Reported by the Client Dates
o No Action Required: Eligibility/Benefits not Affected e Date Reported/Verified = IEVS Run Date
e No Action Required: Action Previously Taken e Follow guidelines for change reporting requirements for
e No Action Required: Case Closed each HLPG
o No Action Required: Invalid Match e Ensure FA/CW/AF Use Months are correct

e Take action on any valid discrepancies/claims/restorations
e Authorize the case

Resolve/Dispose of the Alert
Select the appropriate Disposition Value:
e Benefits Reduced
e Benefits Increased
e Benefits Discontinued/Closure
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