Experian VerifyT'V' for Government
Access Web Portal

First Time User Guide

OCTOBER 2023

Sexperian.




Contents
Client Set-Up

Login Page

Navigation

Home — Dashboard

Preferences — Security Designates

Products — Inquiry Input Page, Output (HTML, PDF)
Bulk (Batch) Process

Archives & Usage Reporting

Testing in UAT

Additional Resources/Contacts

10/19/2023 Public Experian Access First Time User Guide

al :
._experlcnm



Client Set-Up

ol :
o .experlonm

10/19/2023 Public Experian Access First Time User Guide



Experian Verify Access Web Portal
Client Set-Up

Client Care Set-Up:

Upon contract execution, Client will work with Experian Client Care to set up the Experian
Verify product within Access, including Permissible Purpose type designation and Origin
products settings:

Product Name: Experian Verify Access Web Portal (Product Suite)
* Product Options:

— Experian Verify Plus

— Experian Verify Premium

— Experian Verify Core

— Experian Reverify

— Experian Verify for Employment Screening

— Experian Verify for Government

— Experian Verify Borrower Statement

Reqistration and Login/Security Designates:

All information on how to set up users can be found in the Origin Security Designate
Guide which will be provided by your Experian Verify Delivery Manager.
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Experian Access Login Page
WWW.experian.com/access

., .
texperian.

**Note**
We're hera to helpl

o sppert it o satancs Before logging in you must have setup your
permanent password.

Sile Securily

We hawe securfly measures in place
to pratect your infarmaftion and

E_E')(per‘lcm sockst kayer) encryption - & widaly

trusted encryotion standard
« A of the mformation you submit
resides on our sefvers where anly

Signin

For mara in-depth information,
please read our Privacy Policy

slgn In
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Navigation

« Home / Dashboard
* Products — list of available products for the user that is logged in

» Archives — access to usage and archive reports - access can be limited
based on how the Head Designate or Security Designate set-up the user

» Preferences — ability to set certain viewing preferences within Access

Home Products Archives Preferences

Welcome to Experian Access™

Discover how it's now faster and easier to use i ""-H\
See tips on how it works P g
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Home / Dashboard

Welcome,  User Manage My Profile  Access Control System  Help Center  Sign Out

0, .
texperian.

Home Products Archives Preferences

Welcome to Experian Access™

Discover how it's now faster and easier to use _—
Features 6>

.
: : S
Links to recorded Experian Access Experian Products and Services o
training sessions via each product or En e e e e s s et e
the “Help Center” on the right-hand side .. -
Of th e S C re e n . Recorded training sessions for tha all new Cxperian Access ars available Products Available for

New Features
Darmo

Credit Profils LITE
Exprass Requast

S
» Archives
» Preferences

» Experan Access User Tralning
A complate overview of tha naw Experian Accass wabsite.

» Security D

ignate Training

Atraining session for Security designates 1o leam bow to manage and update your users
Batch Processing Services Vile're Here to Help
B at C h DaS h b oar d Visit aur Help Centes or contact
Experian Access provides balch processing for Experian credil products, In just three sasy steps, up to 5 000 cred our suppart t2am 1o recale
inquiries can be processed at the same time assistance.

Customer Support

Download recent batch jobs from the e 2 | i

13 ” i i : ) } ; EMAL: auuppaigpadan sem
0 m e a Date Submitied  Stztus Baich Job Title Baich Sz Product Subcode

Technical Support

800 854 7201

Monday - Fradsy fram 7a.m. bo fg.m
Saturday from Tam. to 8p m
Swnday fom Tam. fo fp.m.

Phone hours are Cantral Time Zone
EMAIL

4] Page|  tata [k |H|aR Displaying recards & of ©

spamanAcceanTacnSippa Bevsenn tom

Faperian Acoeasthl
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Preferences — Security Designates

Any Access user can go to Preferences to select a specific product to appear on their landing

page.

For Security Designates, there are certain preferences that can be set for all users at a sub-

code level.

For Security Designates only,
under Preferences > Select the
product in which you would like
to set preferences:

.,
s .
Texperian.
[ ]
Home Products Archives Preferences

Consumer Credit Experian Verify
» Social Search > Experian Reverify
» Experian Verify™ Core
» Experian Verify™ Plus
» Experian Verify™ Premium
» Experian Verify™ for Employment
Screening

> Experian Verify™ for Government

12 © Experian 10/19/2023 Public Experian Access First Time User Guide

: » Experian Verify™ for Government

Preferences
» My Landing Page

New Features

Recorded training sessicns for the all new Experian Access are available

» Experian Access User Training
A complete overview of the new Experian Access website.

Batch Processing Services

Experian Access provides batch processing for Experian credit products. In just three easy steps, up to 5,000 credit
inquiries can be processed at the same time

Recent Batch Jobs ?

-
Date Submitted  Status Batch Job Title Batch Size | Product Subcode
No batch list to display

{ | Page 1or || b | bl [&2)] Mo records to display

Welcome, Manage My Profile  Help Center  Sign Out

Products Available for
Demo

Address Search®

Address Update

Automotive Credit ProfileSM
Bullseye

Business CreditScores" Report
Business ProfilePlus Report
Collection Advantage*
Collection Report

Connect Check Plug®™

Credit Profile

Credit Profile LITE

Credit Profile Report and Score
Employment Insight=*

Express Request

Healthcare Credit Profile=M
Instant Prescreen

Subscriber Decode

P ;
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Preferences — Security Designates

Upon selecting a product type: Experian Verify for Government 5 N Ity
Step 1 I n q u | rv Deta| IS Please provide the information requested below. Fields marked with an asterisk (*) are required.
Billing Information: e ?
B B Billing Information
» Access Subcode assigned during  Access Subcode: |2z ] O setas cefaut
onboarding process will appear in
drop_down to SeIeCt STEP 2: Select which purpose types to display
Available Purpose Types Selected Purpose Types
Step 2: Select which purpose types to setetail cearseecons
00 - Aufo Loan - 75 - Government Benefit

d ISQIa! 01 - Unsecured Loan

02 - Secured Loan

Available Purpose Types FA -
05 - FHA home improvement Loan
> Select purpose types in this section to F
be displayed on the input inquiry page F
Selected Purpose TVDeS Select the purpose type you would like to appear as the default in the drop-down menu (optional):
75 - Government Benefit -7
» Selected purpose types will be
STEP 3: Configure your preference settings for the following fi and opti

displayed in this section

(] Disable Batch

SeIeCt the purpose tvpe vou WOUId Ilke to [0 set Custom Label Name #1 and Value #1 as Mandatory
appear as the default in the drop-down
men u (ODtlonal) [ Apply these settings to all my Subcodes

Save Changes l Defauli Settings

ol :
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Preferences — Security Designates

Step 3: Confiqure your preference
settings for the following features and

options
Choose any of the following preferences:

» Disable Batch

» Set Custom Label Name #1 and Value
#1 as Mandatory

Once a preference is selected, the setting
will be applied to all users in the sub-code
selected in Step 1.

14 © Experian10/19/2023 Public Experian Access First Time User Guide

Experian Verify for Government

|5 New Inquiry

Please provide the information requested below. Fields marked with an asterisk (*) are required.

STEP 1: Inguiry Details ?

Billing Information

# Access Subcode: | 1234-XYZ

w | (] Set as default

STEP 2: Select which purpose types to display

Available Purpose Types

Selected Purpose Types

|select all| |clear seleclions |

00 -

o

02-
03-
04-
05-
06 -

o7
08

0A -

Auto Loan - 75 - Government Benefit

- Unsecured Loan

Secured Loan

Partially secured Loan

Home improvement Loan
FHA home improvement Loan
Installment sales contract

E3IES)

- Revolving charge account
- Real estate (unk type) (term in yrs)
09 -

Loan secured by co-signer

Time share loan
-

Select the purpose type you would like to appear as the default in the drop-down menu (optional):

75 -

Government Benefit e

STEP 3: Configure your preference settings for the following fi and opti

(] Disable Batch
[0 set Custom Label Name #1 and Value #1 as Mandatory

) Apply these settings to all my Subcodes

Save Changes l Defauli Settings
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Products

Click on the tab to show a list of
available products for the user that is
currently logged in to the system.

.. . . Welcome, Manage My Profile  Help Center  Sign Out
sexperian.
U n d e r EX p e ri an Ve rify’ C I i C k O n th e Home Products Archives Preferences
product type you would like to view: N
Consumer Credit Experian Verify Also from Experian
» Social Search + Experian Veriiy™ Plus » Income ViewSW

> Experian Verify™ for Government oot v P

» Experian Verify™ Core

Business Credit Reports

SmartBusinessReportssM
+ Experian Reverify ’ J

» Experian Veriiy™ for Government
) » Business |QsM
» Experian Verify™ for Employmeni
Screening
» Experian Verify™ Borrower
Statement

ol :
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Experian Verify™ for Government
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Experian Verify for Government Inquiry Input

Page — continued

Upon clicking on the Experian Verify for Government product within the
Products menu, an Inquiry Input Page will display.

Step 1: Customer Information

Billing Information:

> Access Subcode assigned during onboarding process will appear in drop-
down to select

Account Information:

> End User (Reseller Only) — If Client is a Reseller and the End User of
Reseller is not identified in the Client’'s Unique Subcode, Reseller must
type End User name here (i.e., ABC Government)

Purpose Type:

> During onboarding process, Client will be assigned permissible purpose
types allowed for program and select the specific permissible purpose
type in this drop-down. NOTE: If an unapproved permissible purpose type
is chosen for the program, an error message will appear.

Custom Labels:

»  Client can choose up to 5 option custom labels. Both the name of label
and value can be chosen (i.e., Loan Number: 12345, Client Reference ID:
123456789). Any custom label entered here will appear in the returned
report. Clients who are set up for Invoice Format #4 will see the value for
Custom Label #1 appear in their invoice.

18 © Experian10/19/2023 Public Experian Access First Time User Guide
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Home Products Archives

Experian Verify for Government

Welcome, Manage My Profile  Help Center  Sign Out

Preferences

45 Product Preferences

Please provide the information requested below. Fields marked with an asterisk (*) are required.

[ Upload a Batch Job

Step 1: Customer Information

Billing Information

* Access Subcode:

Account Information

End User (Reseller
Only):

* purpose Type:

T

Custom Labels

Name #1:
Value #1:
[0 Add more labels
STEP 2: Individual's Information ?
([ Mask Input Fields
Personal Information Current Address

* First Name:
Middle Name:
* Last Name:
* Spcial Security:

* Date of Birth:

Street Address:

City/Town: - State - | ¥
- Gen. - | ¥ Zip/Postal Code:
Telephone
= Phone Number: b
|

My Account
» Home
» Products
» Experian Reverify
> Experian Verify™ Borrower
Statement

Experian Verify™ Core

» Experian Verify™ Plus

» Experian Verify™ Premium

> Experian Verify™ for
Employment Screening

» Experian Verify™ for
Govemment

» Social Search

» Archives

» Preferences

Products Available for
Demo

Address Search®

Address Update

Automotive Credit ProfileS
Bullseye

Business CreditScore®" Report
Business ProfilePlusSM Report
Collection Advantages"
Collection Report

Connect Check Plus®

Credit Profile

Credit Profile LITE

Credit Profile Report and Score
Employment Insights*!

Express Request

Healthcare Credit Profile=H
Instant Prescreen

Subscriber Decode
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Experian Verify for Government Inquiry Input

Page — continued

Upon clicking on the Experian Verify for Government
product within the Products menu, an Inquiry Input Page
will display.

Step 2 : Individual’s Information

Personal Information:

» Required: First Name, Last Name, SSN and DOB

Current Address & Telephone:

» Optional: Street Address, City/Town, State, Zip Code
and Telephone

19 © Experian10/19/2023 Public Experian Access First Time User Guide
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Home Products Archives

Experian Verify for Government

Welcome Manage My Profile  Help Center  Sign Out

Preferences

Please provide the information requested below. Fields marked with an asterisk () are required

Step 1: Customer Information

Billing Information
* Access Subcode:
Account Information

End User (Reseller
Only):

[0 upload a Batch Job

T

Custom Labels

m iabels in
oan Numb:

i8¢ Product Preferences

red turned
endd & s Custom Label
* Purpose Type: »
Name #1
alue #1
[J Add more labels
STEP 2: Individual's Information ?
[0 Mask Input Fields
Personal Information Current Address
* First Name: Street Address:
Middle Name: City/Town: - State - |
* Last Name: -Gen. - | ¥ Zip/Postal Code:
* 5p urity:
Social Security: Telephone
* Daty th:
bate of Birth = Phone Number: hd
| (el

My Account
» Home
» Products

» Experian Reverify

Experian Verify™ Borrower

Statement

» Experian Verify™ Core

> Experian Verify™ Plus

» Experian Verify™ Premium

+ Experian Verify™ for
Employment Screening

» Experian Verify™ for

Government

» Social Search

» Archives
» Preferences

Products Available for
Demo

Address Search®

Address Update

Automotive Credit Profile®"
Bullseye

Business CreditScore®™ Report
Business ProfilePlus*™ Report
Collection Advantages¥
Collection Report

Connect Check Plus®M

Credit Profile

Credit Profile LITE

Credit Profile Report and Score
Employment Insights¥

Express Request

Healthcare Credit ProfilesM
Instant Prescreen

Subscriber Decode
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Experian Verify for Government — HTML

Output

Personal Information

Name, SSN, DOB and Address returned from
data source

Employment History

20

Request Details:

Requestor- Subscriber Name
Requestor ID- Subscriber Code

Report ID — Unique 1D assigned by Experian for
each report

Report Type — ExpVerify-Gov
Date Requested — Date report requested

At the Request Of — Name of End User (if
Reseller)

Income/Employment Details:

Experian Verify for Government returns 6
previous months of paystub details from the date
the report is requested (regardless of work
status) and YTD totals for current year and 2
previous calendar years. Pay record must be
found on at least 1 employer in the last 120 days
in order to return a report.

© Experian10/19/2023 Public Experian Access First Time User Guide

.- ™ . Welcome, Manage My Profile  Help Center  Sign Out
« EXperian.

[ ]
Home Products Archives Preferences
Expenan Venfy for o Print View 8| PDF  [F Edit Inquiry 5§ New Inquiry My Account

»» Home
Government - Producie
» Experian Reverify
Applicant

& Personal | Employment and Income Detai's
10/16/2023 — 17:49:45

Personal Information

Best Name

PATTY BOWMAN

Best Social Security number Date of Birth
HHK-KH-5141 NiA

Best Address

12959 FM 322

EDNA, TX 779575093

Request Details 4 Back to fop
Requestor: EXPERIAN INFO SOLUTIONS | Requestor ID: 4939100 | Report I1D; e214331d-705-4c52-ab3d-43388d6i2dab

Report Type: ExpVerify-Gov | Date requested: 10/16/2023 | At The Request Of: test

Employer 1 of 1

PSL ADMINISTRATION SERVICES AMERICA INC | 1140 AVE OF THE AMERICA S, NEW YORK, New York 10036-5605
FEIN: 100000118

As Of Date: 10/16/2023 Original Hire Date: 04/26/2012 Most Recent Hire Date: 04/26/2012  Position End Date: N/A
Tenure: 11 Years, 5 Months ~ Employment Status: Full Time  Work Status: Active Title: Sr. Sales Manager
Pay Frequency: Biweekly Pay Description: Hourly Pay Rate: S0.00 Pay Rate Unit: Hour

Year to Date Income Details

Year YTD Net Pay ¥TD Gross Pay YTD Base Pay YTD Overtime Pay YTD Bonus Pay YTD Other Pay
2023 512169024 5199332 94 $127 884 83 $0.00 585 62500 3582331

2022 5130.557.43 5235466.76 $175,000.02 $0.00 553,646.17 $6.622.57

2021 51054157 52314904 $26,923.08 $0.00 576924 5458 72

Pay Period Details
Pay Date Period Start Period End Hours NetPay Gross Pay Base Pay Overtime Pay Bonus Pay Other Pay

10/10/2023  05/26/2023 06/09/2023 00 £3,712.42 56,562.50 £0.00 $0.00 $6,562.50 NA
1010/2023  05/26/2023  06/09/2023 800 5436785 S§7.037.26 36730.77 30.00 NA 3306.49
09/24/2023  05/09/2023 05/23/2023 800 $4,543.06 57.037.26  $6,730.77 350,00 HA $306.49
09A10:2023  04/26/2023 05/09/2023 00 8371242 3658250 $0.00 50.00 5656250 NA
09/10:2023  04/26/2023 05/09/2023 800 $4,367.85 S7.037.26  $6,730.77 50.00 NA $306.49
08/24/2023  04/089/2023 041232023 300 5454306 5703726 3873077 35000 HA 3306 49
08M0:2023  03/26/2023 04/09/2023 00 $3,712.42  56,562.50 $0.00 50.00 $6.962.50 NA
0811042023  03/26/2023 04/09/2023 300 5436785 5703726 3673077 35000 HA 5306 49
07/24/2023  03/09/2023 0312372023 800 $4,543.06 57.037.26  $6,730.77 50.00 NA $306.49
074102023 02/26/2023 03/09/2023 00 £3,712.42 56,562.50 £0.00 $0.00 $6,562.50 NA
0710:2023 021262023 0310972023 800 §4,367.85 57.037.26 36,730.77 50.00 A $306.49
06/24/2023  02/09/2023 021232023 800 $4.343.06 57.037.26  $6.730.77 50,00 HA 5306.49

Experian Verify™ Borrower
Statement

Experian Verify™ Core

Experian Verify™ Plus

Experian Verify™ Premium

Experian Verify™ for
Employment Screening

Experian Verify™ for
Government

Social Search

» Archives

» Preferences

Products Available for
Demo

Address Search®™

Address Update

Automotive Credit Profile®M
Bullseye

Business CreditScore® Report
Business ProfilePlus®™ Report
Collection Advantage®"
Collection Report

Connect Check Plus®"

Credit Profila

Credit Profile LITE

Credit Profile Report and Score
Employment Insight¥#

Express Request

Healthcare Credit ProfilesM
Instant Prescreen

Subscriber Decode
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Experian Verify for Government— PDF Report

ATTENTIC are about to print or store sensitive information.

Please store this information in a secure area and limit its distribution.

My Profile  Help Center  Sign Out

8, .
= experian.

Home Products Archives Preferences

(= Edit Inquiry 5§ New Inquiry My Account

Experian Verify for 8 Print View

Government nom
Each HTML report output has the option to click on : T » Expeian Reverty
AEEImant

> Experian Verify™ Borrower
Statement

the PDF icon to generate a PDF report to view and % curon e o
ersonal | Employment and Income Details
Sa.ve 10/16/2023 - 17:49:45

Personal Information
Best Name
PATTY BOWMAN

Experian Verify™ Core

Experian Verify™ for
Employment Screening
Best Social Security number Date of Birth

W™ for
GL-B141 /A > Experian Verify™ fo

Government

Best Address
> Social Search

12859 FM 82:

EDNA, TX » Archives

Request Details # Backto fop » Preferences

Requestor: EXPERIAN INFO SOLUTIONS | Requestor ID: 4999100 | Report ID: €2143310-1705-4c52-ab3d-4a3850812dab

Report Type: ExpVerify-Gov | Date requested: 10/16/2023 | At The Request Of: test

Employer 1 of 1

PSL ADMINISTRATION SERVICES AMERICA INC | 1140 AVE OF THE AMERICA S, NEW YORK, New York 10036-5805 Products Available for

FEIN: 100000115 Demo

As Of Date: 10/16/2023 Original Hire Date: 0472672012 Most Recent Hire Date: 04/26/2012  Position End Date: N/A Address Search™

Tenure: 11 Years, 5 Months ~ Employment Status: Full Time  Work Status: Active Title: St Sales Manager Address Undate

Pay Frequency: Biweekly  Pay Description: Hourly Pay Rate: 50.00 Pay Rate Unit: Hour ! pdaie i
Automotive Credit Profile®"

Year to Date Income Details Bullseye

Year YTDNetPay  YTDGrossPay  YTD Base Pay  YTD Overtime Pay YTD Bonus Pay YTD Other Pay Business CreditScoreSM Report

2023 512169024 519933294 5127 88463 50.00 565,625.00 5582331 Business ProfilePluss™ Report

2022 $130.557.43 5235.466.76 5175,000.02 50.00 §53,846.17 56.622.57 Collection Advantag

2021 51084157 528,149.04 526,923.08 50.00 5§769.24 5456.72 '

Collection Report
Pay Period Details Connect Check Plus®M

Credit Profile

PayDate  Period Start  Period End NetPay  GrossPay BasePay Overtime Pay BonusPay Other Pay

50 $0.00 36,562.50 Credit Profile LITE
:j"‘ Credit Profile Report and Score
A -
§3712.42 56,562.50 Employment Insight™!
54 367.85 NA Express Request
$4543.06 A Healthcare Credit ProfilesM
§3.712.42 §6,562.50
54,367 85 NA Instant Prescreen
£4.543.06 NA Subscriber Decode
$3712.42 36,562.50
$4,367.85 Na
06/24/2023 $4.543.06 Na

TP i
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Experian Verify for Government— PDF Report

22

Report (26).pdi y 100% + (H]

experian.
VERIFICATION OF EMPLOYMENT AND INCOME
PATTY BOWMAN  address: 12059 Fu 822, EDN, Tx 77957-5083

Phone: N/A  Soclal Security Number: XXX-XX-8141 Date of Birth: N/A

Requestor: EXPERIAN INFO SOLUTIONS  Requestor ID: 4858100  Report ID: 2143314.705-4c52-ab3d-4a388d8f2dab
Report Type: Exp\Verify-Gov  Date Requested: 10/16/2023 At The Requast Of: test

Employment Details

Employer 1 of 1

PSL ADMINISTRATION SERVICES AMERICA INC 1140 AVE OF THE AMERICAS, NEW YORK, New York 10036-5805
FEIN: 100000118

As Of Dato: 10/16/2023  Original Hire Date: 04/26/2012 Most Recent Hire Date: 04/26/2012  Position End Date: NiA

Tenure: 11 Years, 5 Months  Employment Status: Full Time Work Status: Active  Title: Sr. Sales Manager

Pay Froquency: Biweekly Pay Description: Hourly Pay Rate: $0.00 Pay Rate Unit: Hour

Year to Date Income Details

Year YTD Net Pay YTDGrossPay  YTD Base Pay YTD Overtime Pay  YTD Bonus Pay  YTD Other Pay
2023 §121.600.24 $199,332.04 $127.884.63 $0.00 $65,625.00 §5.823.31
2022 $130,557.43 $235,468.76 $175,000.02 $0.00 $53,846.17 $6,622 57
2021 §10,841.57 $28,140.04 $26,023.08 $0.00 §769.24 $456.72

Pay Period Details
PayDate  Period Start  Period End Net Pay GrossPay BasePay  Overtime Bonus Other
10M0/2023  05/26/2023  06/09/2023 $3,712.42 $6,562.50 $0.00 $0.00 $6,562.50 $0.00
05126/2023  0B/08/2023 80 $4,36785  $7.037.26  $673077  $0.00 $0.00 $306.49
05/09/2023  05/23/2023  80. $4,543.06 $7,037.26 $6,730.77 $0.00 $0.00 $306.49
04126/2023 05082023 $371242  $656250  $000 $0.00 $6.562.50  $0.00
04/26/2023 08 80. $4,367.85 $7,037.26 $6,730.77 $0.00 $0.00 $306.49
04/09/2023 4 80 $4,543.06 §7,037.26 $6,730.77 $0.00 $0.00 $306 49
03/26/2023 $3,712.42 $6,562.50 $0.00 $0.00 $6,562.50 $0.00
03/26/2023  04/08/2023 0 $4,367 85 §7,037.26 $6,730.77 $0.00 $0.00 $306 49
07/24/2023  03/092023  03/23/2023  80. $4,543.06 $7,037.26 $6,730.77 $0.00 $0.00 $306.49
0710/2023  02/26/2023  03/08/2023 $3.71242 $6,562.50 $0.00 $0.00 $6,562.50 $0.00
O7M0/2023  02/26/2023  03/08/2023 80 $436785 703726  $673077  $0.00 $0.00 $306.49
06/24/2023 021092023  02/23/2023  80. $4,543.06 §7,037.26 $6,730.77 $0.00 $0.00 $306.49
06/10/2023  01/26/2023 0200872023 §371242 8656250  $000 $0.00 $6.562.50  $0.00
06/10/2023  01/26/2023  02/09/2023 0. $4,367.85 $7,037.26 $6,730.77 $0.00 $0.00 $306.49
05/24/2023 0200912023  02/23/2023 80 $454306  $7.037.26  $6,73077  $0.00 $0.00 $306.49
05/10/2023 01/26/2023  02/09/2023 $3,712.42 $6,562.50 $0.00 $0.00 $6,562.50 $0.00

© Experian10/19/2023 Public Experian Access First Time User Guide
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Bulk (Batch) Process

NOTE: This process is a transactional process with a 5K input limit. This is a separate
process to the Verify Batch service, which is a secure file transfer process with
unlimited input capacity.
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Experian Verify — Bulk
Page

(Batch) Inquiry Input

Experian Verify for Government

Please provide the information requested below. Fields marked with an asterisk () are required.

Upload a Batch Job

Step 1: Customer Information 7

For Bulk (Batch) Jobs, click on the “Upload a
Batch Job” on the Inquiry Input Page.

Billing Information

* Access Subcode: | TTX2 4999100 SANTIAGO, 0¢ - null -

Account Information

Up to 5K inquiries can be processed at the

End User (Reseller

. Only):
Same tlme. * Purpose Type: |75 »
s
STEP 2: Batch Services ?
. . Batch Services Batch Output Options
Upon checking this box, Step 2 — Batch * Job Tie: * e Format: 8 POF

* Upload .CSV File: Ocsv

Erowse...

] File contains a colummn header row

Services will appear.

* Qutput Format: @ Individual Files

(O Single File

CSV Format
Sample CSV File

Baich Notes:

The uploaded file's header iz optional.

The following are eptional custom labels in which both the name of label and value can be chosen (i.e.
Client Reference ID: 123456789). Only Custom Label #1 will appear in your invoice reporting

Data not formatted correctly may impact hit rates. For example, DOB must be in mm/dd/yyyy format ONLY
and SSN must be in #5205 or
Address fields must include a combinations of "Address + City + State” OR "Address + Zip Code "

Job Title: Enter name of job

Upload .CSV file: Hit browse button to find and
upload input file.

Please follow the fields order listed below:

1 Inguiry ID

2. First name

3. Middle name (Optional)

4. Last name

5. Generation code (Optional)
6.

7.

3

9

Batch Output Options:

Social Security Number (e.q. ### ##-#3# or #HHHHHH)
Date of birth (e.g. mmidd/yyyy)
Straet address (Optional)
City / Town (Optional)
10 State (Optional)
11.  Zip code (Optional)

- Choose File Format: PDF and/or CSV

- If PDF is chosen, choose between 12 Phone number (Optona
. . . . . 14, Reference Number (Optional)
individual files or single file for Output 12 Custom Label Name 1 (ptiona)

. I d I d . . I 17.  Custom Label Name 2 {Optional)

18 Custom Label Value 2 (Optional)
Format. CSV is only delivered in a single 18 Custom Label Vaue 2 (Optonal)
. 20. Custom Label Value 3 (Cptional)
file. 21, Custom Label Name 4 (Opiional)
22, Custom Label Value 4 (Optional)
23, Custom Label Name 5 (Optional)
24, Custom Label Value 5 (Optional)

[ ]
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My Account
» Home
» Products
+ Experian Reverify
+ Experian Verify™ Bormower
Statement

Experian Verify™ Core

Experian Verify™ Plus

Experian Verify™ Premium

Experian Verify™ for
Employment Screening
» Experian Verify™ for
Government

+ Social Search

» Archives
» Preferences

Products Available for
Demo

Address Search®

Address Update

Automotive Credit Profiles!
Bullseye

Business CreditScore®" Report
Business ProfilePlus Report
Collection AdvantagesM
Collection Report

Connect Check Pluss"

Credit Profile

Credit Profile LITE

Credit Profile Report and Score
Employment Insight=+

Express Request

Healthcare Credit Profiles!
Instant Prescreen

Subscriber Decode

We're Here to Help

Visit our Help Center or contact
our support team to receive
assistance.

Customer Support

200 831 5614

Monday — Friday from 7a.m. to 7p.m.
Phone hours are Ce

Time Zone

EMAIL: esupport@experian.com

Technical Support

800 854 7201

WMonday — Friday from 7a.m. to 8p.m.
Saturday from Ta.m. to 8p.m
Sunday from Ta.m. to 7p.m.
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Experian Verify — Bulk (Batch) Upload Results

Upon uploading .CSV file and hitting submit, a
Validation message will appear to confirm file

has been uploaded successfully. A preview of
valid records is available to view before hitting
“Submit Batch” button.

After hitting “Submit Batch” a message that
your batch request is being processed will
appear. You will be notified via email once the
request is completed to log in to Access and
navigate to the Dashboard to access results.

Welcame, User Manage My Profile ~ Access Controd System  Help Center  Slgn Out

[ 1™ R
Sexperian.

Home Products Archives Preferences

Experian Verify - Batch Upload Results P Edit Batch Inqiry

v Validation of your uploaded batch file was successful!

Click the Subsmit butlon 1o stad the processing ol your balch file. Aller the file bas been processed, you will receive an e-mail infarming you thal il
ks avallable for you to download

Preview ol Valid Records.

I Firsl Meme  Mad... Lad Mame G.. SN Dale of B...  Address Cily Slale Zp Phuone Relaremos Mumbes
i DOROTHY B MILLER BRR44TE10 ORAGAERT J301 TORREVACT FLOWER MO TE 77535415934 POIGOODTIO743
2 MICHAFEL ] KRISTINEE M BRETIZ4ZE O4ADAT4E 77N I0STH ST LUBBOGE T BORTTIESSE  F1DOOARGATIIS
i JOHATH Wi WILLIAKEDN BRA41GT4Z OSDAAS14 33 SMITHFIELD RD EAST HAHOY Bl 735038651 FIO02ET34TEAL

swbit Batch || Canoel |

Welcome, Kim Agaton  Manage My Profle  Access Control System Help Center  Slgn Ot

., .
E-e'xperIQn-.- Change password in 0 days

Home Products Archives Preferences

Your batch request i beang process=d

Onca your batch request is completa and ready for download. you will be notified via email. Simply log into Accass and navigate to the
Dashboard to scoess il

ol i
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Experian Verify— Dashboard for Bulk (Batch)
Jobs Sperion

Home Products Archives Preferences

Welcome to Experian Access™

Discover how it's now faster and easier to use ‘/ \

&
Batch Jobs will appear upon logging in to the =

Access Home Page, with a status of Pending, Experian Products and Services My Account
In Progress, Completed or Ready » Home

Experian Access®™ is a sophisficated new website that provides access to essential credit management tools in one +» Products
central, online location. All the accurate, crifical data you need to make timely, informed decisions and fast approvals is Aach

w» Archives
just a click away.

» Preferences

) New Features
To Download the Batch Job, click on the ,
Recorded training sessions for the all new Experian Access are available Products Available for

checkbox next to the job and hit “Download Demo

» Experian Access User Training

BatCh" tO dOWﬂ |Oad CVS a nd/Or PD FS A complete overview of the new Experian Access website. Address Search™

Address Update
i i Auty tive Credit Profile™
Batch Processing Services e et Free
Collection Advantage™
Caollection Report
Gonnect Check Plus®™
Credit Profile
nt Batch Jobs ? Credit Profile LITE
Employment Insight™
J d Express Request

Experian Access provides baich processing for Experian credit products. In just three easy steps, up to 5,000 credit
inguiries can be processed at the same time.

Date Submitted Status Batch Job Title Batch Size | Product Subcode Healthcare Credit Profile**
] o7moaze 11:23 Downloaded EV-Core-EchoFiexed 10 Experian Verify Core 4000100 Instant Prescreen
[F] oFos2111:22.. D EV-Pre 10 Experian Verify Premi... 4900100 Social Search
[[] 070821 10:20.. Downloaded  EV-Phus-CSV-EchoFixed 10 Experian Verify Plus 4900100 Subscriber Decode
[F] 07/08210241.. Downloaded  EV-Core-PDF-GSV-Single 10 Experian Verify Core 4900100
[F] 07/08210240.. Downloaded  EV-Core-PDF-CSV-Indy 10 Experlan Verfy Core 4900100
[F] 07/087210230... Downloaded  EV-Premium-PDF-CSV-Single 10 Experian Verify Premi... 4900100 We're Here to Help
[F] 0708210238 Downloaded  EV-Premium-POF-GSV-Indw 10 Experian Verify Premi... 4200100 Visit our Help Genter or contact
[[] 0708210234 Downloaded  EV-Phus-PDF-GSV-Sinle 10 Experlan Verify Plus 4800100 our support team to receive
[C] 070821 0232.. Downloaded  EV-Phus-PDF-CSV-indv 10 Experian Verify Plus 4900100 assistance.
[[] 0708210220 Downloaded  EV-Core-GSV-Only 10 Experian Verify Core 4900100
[C] 07/08210227.. Downlaaded  EV-Premium-CEV-Only 10 Experian Verify Premi... 4200100 ;:S;gﬂi:ful)mn
[C] 07087210225 Downloaded  EV-Phus-CSV-Only 10 Experian Verify Plus 4900100 L G s e
[[] 07/082108:13.. Downloaded  EV-Core-PDF-GSV-Single 10 Experlan Verfy Core 4800100 Er e e e
[C] 070821 08:11... Downloaded  EV-Core-PDF-CEV-ndiv 10 Experian Verify Core 4200100 EMAIL: esupportiflexperian.com
[F] 07/082109:07... Downloaded EV-P@NTum-PDF-CSV-SmgIe 10 Experian Verify an!.__ 4900100 Technical Support
[C] 070821 08:05... Downloaded  EV-Premium-PDF-CSV-Ind 10 Experian Verify Premi... 4200100 50D 854 7201
[C] 0708721 08:04.. Downloaded  EV-Phus-PDF-CSV-Single 10 Experian Verify Plus 4900100 Monday — Friday from Ta.m. 4o 8p.m
[F] 07/082108:02.. Downloaded  EV-Phus-POF-CSV-IND-July08 10 Experlan Verify Plus 4800100 Saturday from 7a.m. to 8p.m.
[E] 0707721 0548... Downloaded  EV-Core PDF-GSV-Single 10 Experian Verify Core 4200100 Sunday from 7a.m. o Tp.m.
[F] 070721 05:47... Downloaded EV-Premium-POF-CSV-Single 10 Experian Verify Premi... 4990100 e
[F] 07/0772105:45... Downlaaded  EV_Plus-PDF-CSV-Single 10 Experlan Verify Plus 4800100 AL
ExperianfccassTechSuppori@experian com
[F] 07/077210544... Downloaded  EV-Core-GSY 10 Experlan Verify Core 4900100
]

07/07/21 05:43 Downloaded EV-Premium-CSV 10 Experian Verify Premi... 4898100

ol :
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Archives
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Archive and Usage Reporting

Welcome to Experian Access™
Discover how it's now faster and easier to use

See tips on how it works

Based on Origin settings configured by Client
Security Designate, users will be able to access
archived reports either for self only or other users
under the same subcode.

Archived Reports:

— Date range options - up to 90 days
— Ability to view the actual report delivered
Usage Reports:

— Usage reports can be created in PDF or .CSV

— Shows list of reports delivered, with option to
view an actual report if 90 days or less

— Date range options — up to 1 year

— Typically used for billing reconciliation purposes

28 © Experian10/19/2023 Public Experian Access First Time User Guide
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Archive Search and Usage Reporting

Please provide the information requested below. Fields marked with an astensk (*) are required

Archive Search

Dste Range

* Time Period: |6 Months

Product Criteria

Product: {— Al Products —

Reference Number:

Company Information

Access Subcode: |— Al Subcodes —

User ID:

Search Results
* Sort By: |Date
Time Format: @l 12HR
Applicant Information
First Name:
Last Name:
Social Security:
Batch Services

Job Title:

(O 24HR

Ssarch

B

PLEASE NOTE: To obtsin & usage report for Express Request, please ONLY select Express Request from the Product

drop down sbove.

1 ATTENTION: Your use of these archived consumer reports should be limited to the use for which the
report was onginally pulled and for no other purpose.

Archive Results

View selectad 35 or

[7]| Date Product

7] 01i26/2017 02:02 PM. Credit Profie
||| 01726/2017 02:02 PM. Credit Profie

Applicant
Knutson, Jinger
Odisho, Tina

Download rasults 3s:

SSN Reference
test batch for thaoTe.
test batch for thaoiTe,

P ;
..experlc:nw
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Testing in UAT
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Testing in UAT

30

Clients can use STARSM Test Accounts to view sample
responses for any report type in the UAT environment.

To request STARSM Test Accounts, please reach out to your
Account Executive (AE).

Upon selecting a report type, testing in UAT can be done by
selecting the “STAR 2000 Database Demo Method” in the

Access Subcode drop down menu in Step 1: Customer illing nformation
g b L,

* Access Subcode: |St,ar 2000 database Demo Method

Information. Once selected, DEMO will appear in the
background to confirm you are in the UAT environment.
Enter test PIl data from any STARSM Test Account in the list
provided by your AE and hit “Submit” to view sample
responses.

WARNING — PLEASE READ THIS STATEMENT IN ITS ENTIRETY.

IThe FCRA does not allow testing in production for any reason. Experian has a zero-
tolerance policy regarding testing in production, and it is an actionable offense.

Penalties for Non-Permissible Production Access

e Actual damages claimed by the consumer or $1,000, whichever is greater
» Punitive damages as a court may allow; action costs and attorney’s fees
» Penalties for non-permissible access such as testing (false pretenses)

e $3,500 and or imprisonment (up to 2 years) or both

Experian provides one test case for connectivity testing purpose only.

Never use any STARSM test cases in production. Never make up your own test case
End point to production. Failure to follow this policy can ultimately result in harm to
n actual consumer and legal action.

f you are unsure if you are pointing at production or our test system, please do not
submit your inquiry. Contact your developer or your Experian technical contact for
lassistance.
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Home Products

Experian Verify for Government

Archives

Preferences

Welcome,

& Product Preferences

Please provide the information requested below. Fields marked with an astenisk (*) are required.

Step 1: Customer Information

O Upload a Batch Job

7

]

Account Information

End User (Reseller
Only):

* Purpose Type:

STEP 2: Individual's Information

[CJ Mask Input Fields
Personal Information
* First Name:
Middle Name:
* Last Name:
* Social Security:

* Date of Birth:

Custom Labels
The following are optional custom iabels in which both the name of iabel
and value can be chosen (ic, Loan Number: 12345, Branch Name:
Wain St Any custom Jsbel ntered here will sppesr in the retumed
repart Loan Number is recommended o be enfered 35 Custom Label
£l

Name #1:

Value #1:

[ Add more labels

Current Address
Street Address:
City/Town: - State - | ¥
Zip/Postal Code:
Telephone
Phone Number: v
|

Manage My Profile

Help Center  Sign OQut

My Account
» Home
» Products
+ Experian Reverify
» Experian Verify ™ Bomower
Statement
+ Experian Verify™ Core
» Experian Verify™ Plus
> Experian Verify™ Premium
» Experian Verify™ for
Employment Screening
» Experian Verify™ for
Government

» Social Search

» Archives
» Preferences

Products Available for
Demo

Address Searchs"

Address Update

Automotive Credit Profiles"!
Bullseye

Business CreditScore®" Report
Business ProfilePlus=" Report
Collection Advantage="
Collection Report

Connect Check Pluss™

Credit Profile

Credit Profile LITE

Credit Profile Report and Score
Employment Insight="

Express Reguest

Healthcare Credit Profiles!
Instant Prescreen

Subscriber Decode

We're Here to Help

Visit our Help Center or contact
our support team to receive
assistance.

Customer Sunnort

P ;
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Additional Resources/Contacts
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Additional Resources/Contacts

Experian Access Help Center:
https://www.experian.com/access/help-center.html

Experian Verify Access Customer Technical Support:

Contact Email:

o experianverifysupport@experian.com
* Monday — Friday

« 8am —5pm US CT

Contact Phone (Emergency Support -24/7):
 (800) 854 7201 Option 3

10/19/2023 Public Experian Access First Time User Guide
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