
Summary
There is now a quick way to identify when 
and where an EBT card was misused. 
CBMS will now identify the dates, number 
of occurrences, and locations where 
prohibited EBT transactions occurred. 
Currently, the only place to find this 
information is in the case comments.

Speed Letters Update

The date of misuse and the 
name of the establishment 
where the misuse occurred
were added.
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What changes are being made?
The Individual Compliance screen in CBMS displays:

     The Case
     Date of Misuse
     Amount of Misuse
     Establishment Name of Misuse 
     Address (new field)
     City (new field)
     Type (from Individual Compliance page)
     Program Group Individual
     EBT Level
     EBD (Effective Begin Date from Individual Compliance page)
     Cure/Comply/Regain date


