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Eligible But Not Enrolled Data
There is a monthly report that lists 
individuals who are either receiving Medical 
Assistance or SNAP and are potentially 
eligible for the other program. This report 
can be used by eligibility workers to 
outreach to clients to make sure they are 
receiving all the benefits that they may be 
eligible for.

1 TAB 1
Aggregate data, or a data summary, 
including county, total number of 
clients and percentage of clients 
enrolled in one program who may be 
eligible for the other program.

2 TAB 2
Detailed report listing the clients 
who are eligible for Medical 
Assistance and are POTENTIALLY 
eligible for SNAP benefits.

3 TAB 3
Detailed report listing the clients 
who are eligible for SNAP benefits 
and are POTENTIALLY eligible for 
Medical Assistance.

4 TAB 4
Definitions of the column headers.

Summary:
Eligibility workers have access to a detailed 
Cognos report with 4 tabs and a screen on 
the CBMS Search page. Many clients may 
not be aware of their potential eligibility 
for either Medical Assistance or SNAP 
benefits. This report gives information to 
the eligibility worker so that they can better 
meet the needs of their clients.
This monthly report is automated, so a 
county will have access to the report 
without having to request it from the state. 
The report can be easily filtered by county.
Remember, this report will use CBMS logic 
to determine if a client MIGHT be eligible 
for another program based upon the 
information entered for that client.
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The Eligible But Not Enrolled page is under the Search tab in CBMS and allows workers to 
find information for their clients quickly, helping the worker identify if the client could 
potentially be eligible for Medical Assistance or SNAP benefits based upon the information 
entered. Please note that not everyone on this report will be eligible for the other 
program.
Potential eligibility is determined by several factors, including income, HH size, benefit 
category, and other factors.
This report does not guarantee a member’s eligibility.
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