EBT CASH Expungement Timeline
Expungement Timeline Auto-Generated CBMS Case | e N

STATE OF COLORADO
« When an EBT benefit is inactive for 274 days, the EBT Comments Clent Nome. [HOH Name] et ot Notice
benefits are removed. After 229 days of inactivity (45 days Clieat Address: [HOH Address} D Case: [CMS Case D]
before expungement), a Notice of Expungement (NOE) is Cash Notice of Expungement

Expungement Date: [Date expungement set to acour]

Any cash benefits 1ssued to an Electromic Benefit Transfar (EBT) card and not
accessed within 274 days from either the beenfit 1zmance date or the date of last

sent to the client notifiying them of the date benefits are

set to expunge and what actions they can take to prevent When an NOE is N/ When benefits are ity e Db sctage S e EBT e Expngemet
expungement. generated, the case expunged, this case R0 T A gy dered s umusad or mactive (Rale cistion: CCR 8
» Benefits will continue to be expunged each month . . _
. . ' ' comment will auto comment will auto- Ch beneitsired o o EBT scom e et o beremored n e
expungement set to ooour] to account inactmnty. To stop
until their EBT account is at a zero balance or until populate: “Notice of populate: “<$ Amount> T e e in. P s from happening
benefits are accessed with only one NOE being sent to the . . : \- J
expungement mailed to in Cash benefits were
client addressing their initial expungement. . . X
client advising benefits expunged from the
« Note: Utilizing SNAP benefits does not stop the . ”
are set to expunge on associated EBT account.
expungement timeline for cash.
<date of expungement>. ) U
Example
U J @ U J @
DAY 1 DAY 229 DAY 236 RESET to DAY 1 DAY 229 DAY 274
Cash Benefits : : Expungement : :
: NOE Sent to Client Benefits Used pung NOE Sent to Client @ Benefits Expunged
Begin Date Reset
On 7/1/2022, Cash On 2/16/2023, Silas On 2/28/2023, Silas used Since Silas used his By 10/16/2023, Silas By 11/30/2023, Silas still
benefits begin for Silas hadn’t used any of his a portion of his Cash benefits prior to his hadn’t used any of his hadn’t used any of his
and are deposited into his Cash benefits. An NOE was | benefits at the grocery 4/2/2023 expungement Cash benefits. An NOE was | Cash benefits. Benefits
EBT account. auto-generated and sent, store. date, his expungement auto-generated, advising are expunged.
-0 advising benefits will be -0 timeline has been reset to benefits will be expunged “O
expunged 4/2/2023 if Day 1. on 11/30/2023 if benefits
benefits are not used. -0 are unused.
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Maintain Case Comments Details

You can search case comments for expungement-related

information.
Search Case Comments e
Detail
*Case # Program Group

Type

Select Type .. ™

Select Typa

G0-day Dendal of FS App

Appeals

APS Allegations

APS Assessment & Investigation pe

APS Case Closure

APS Case Plan ed ™

APS Court Rielated

APS General

Authorized Representaive

Change Reported Date 2
Madifi

Citizenship & Identfy ol

Contnued Benefit

Emographic Client Mismatch
EFMWFD
Expenses
| Expungements I < >
raud Reteral Follow up
General
Help Diesk Ticket

Cash Notice of Action Approvals

Cash approval notices advise clients that they need to

use their benefits within 274 days to keep their benefits
active. If the benefit becomes inactive, those benefits will
be removed as shown in the timeline above.
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