
For Colorado Works, if there is an individual from 
age 16 to 18, the Expected Graduation Date must 

be entered in the Student Details Page. 
Otherwise you will not be able to authorize 

the case. 
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STUDENT DETAILS SCREEN

Expected Graduation Date

Reminders and Authorization

STUDENT DETAILS SCREEN ONLINE AUTHORIZATION

If the “Expected Graduation 
Date” field isn’t entered, a 
reminder appears saying 

“Student age 16-18 does not 
have an Expected Graduation 

Date Entered”.

If the “Expected Graducation Date” or 
“Highest Grade Completed” fields are 
not complete, a message appears to 
remind workers to complete the data 

entry or they will not be able to 
complete authorization. There is also a 
new hyperlink that returns you to the 

Student Details Screen.
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A summary button was added that opens the Parent Summary 
Screen. This shows a summary of the children in the home and
the parents - whether in the home or not.

 Parents in the home who are identified in the Household Relationship 
     window show in the Parent 1 or Parent 2 columns. Parents entered in 
     the Child Support Referral Window also display in this column. 

 If two parents display for a child, regardless of column, this means 
     parent information for the child is complete. 

 If only one, or no, parent name is displayed, this means the parent(s) 
     data needs to be entered either as a parent in the home or one who 
     needs a child support referral.

CHILD SUPPORT REFERRAL SCREEN

Parent Summary Screen

Page Layout Updates
CHILD SUPPORT REFERRAL SCREEN

The good cause section that relates to child support 
referrals is moving to the Child Support Referral Screen. 
The selection of the children related to each absent 
parent has also moved to this main screen. 

The Demographics, Physical Description, and Marital 
Information sections have moved to the bottom 
of the Child Support Referral screen.

The Good Cause date field 
was updated to “Good 
Cause Granted Date”.

The Good Cause drop 
downs were updated to 

“Granted”, “Denied”, “Not 
Requested”, or “Pending”.

Depending on the Good 
Cause value selected, the 

“Type of Good Cause” and 
“Good Cause Granted Date” 

fields will be either 
mandatory, optional, or 

grayed out.

The Good Cause Reason 
and Status fields are no 

longer needed. They have 
been removed from CBMS.


