CLEARING VERIFICATIONS: for Medical Assistance Only

Verification Checklist

Follow the steps below to clear verification requests in CBMS:

From the ‘Case’ drop-
down menu, navigate to the
‘Verification Checklist’ page.

Ensure the toggle is
switched to ‘Active’.

**To clear COVID-related verifications,
see additional instructions below .**

Locate the record you wish to
clear, and note the Pay Month.
Click on the arrow to the right
of the record you wish to clear.
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The ‘Pay Month’ column indicates the
month the verification was requested.
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To access a list of all verifications, click the ‘Initiate Queue’ button.
Remember, you will still need to clear verifications individually.
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Verification Checklist (continued)

Enter the Effective Begin Date.

Update the Source.
If a screen requires multiple sources,
ensure that all verifiation sources
on the screen are updated.

Enter the Date Verified.
Enter the date the verification
was received.

Enter Case Comments.

**For COVID-related verifications,
see additional instructions below .**
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Liquid Asset Resource

Detail

*Effective Begin Date

10/01/2022

Resource Mama

Effective End Date

*Type

S0C Bank of Colarado

Verification

Select Verification ...

Incame Producing
Yes Mo

#yerification

Checking Account

* Fair Market value

$3,000.00

Raceived.

Institution Name

Telephone #
| () -

What Is The Effective Begin Date?

The Effective Begin Date must capture
the Pay Month indicated on the Wrap
Up Verification Checklist Summary
related list. For example, if the Pay
Month is listed as 12/2021, you should
enter the Effective Begin Date as no
later than 12/01/2021.

It is important to enter the correct
Effective Begin Date to ensure the
record clears the verification for MA.

Date Verified

01032023

Save & New Save & Continue ‘
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COVID-Related Verifications
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If you do not have a COVID-
related verification on hand,
you do not need to take any
extra steps to clear COVID- L .

related verifications. ProgRm GO Vil Augdn Larg..  Poy Month vl W O Mynecrsaed

Cosr WeapUp  (DHS Scheodullsg mlopvicwes  CDHE Imcrsden Aferdonce Child Bupper Sef2ma Murchize: nd Prepore Beher Evpense werfcalicn TheckdE Audsorzcd Fopres

Wi Sesak foalnbuiy AL 1SALT R ml Aeoein e

If you have a verification,
but |t iS nOt fOl’ a VCL during Syrtam Notms ; Poo! o cash or or peoe that cor pes v o ooenged o cash (E-phes Bork soooum steme il RESiTIRrS 2000, T00TTE T refurd, e Cecla neg ot ST £m5 T el vGS T
the PHE time frame, follow Uoud Azt Frmenh 2 000 300 Fseic] dprt e It ¥
normal procedures for
clearing a verification.

Tyrcbern Mot : Hoand o ra e A e i dan ess wew o samnp ] il s e A s ddl=mtenls sl A sion b rie e Learaliee ] s lelerman sl tiroma ne Al e o e s eyl Fermsd ol e

L B R LA ALY e TR L LR [ B

Cactul
FarET Monss

Frog' of teh o on osmt It €a0 22y B orenpse 10 seh learpl 22 boak wocol o abeverls, e et 3000 Inco T2 s ol ssatame ] socadng oe vuch 6237 STATS v R

Case Comments

If you have a verification on hand for an outstanding VCL that is during the Public Health
Emergency (PHE), clear that VCL and enter the following case comment:

“Verification cleared from 3/2020 - 4/30/2023 due to the COVID -19
Public Health Emergency per 6008(b)(3) of the FFCRA”
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Income Discrepancy Records, Additional Information & Reasonable Compatibility

Actions Create Application Copy HOH About Income Discre pancy

From the Member Add Individual If the income discrepany notice was not cleared during the Public
page, click ‘Actions’, ' Health Emergency (PHE), the system will use the interfaced income
then ‘Begin Interactive Add Newborn for that set period of time.

Interview’ or ‘Begin RRR’. Change Of Address If an income discrepancy occurs at Ex-Parte for the May 2023 - April
2024 renewals, the member will be given the opportunity to provide

the required documentation. If this discrepancy is not cleared, the

system will use the interfaced income and the member may be
Begin Burial Queue terminated incorrectly.

Click on ‘Additional
Information’ tab located in

the ribbon that begins with

‘View RRR Detail Listing’. Basad Cam Canfia m bracrineey Gy
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Click on the pencil icon b e (s By ETER T ETER T
to the right of the record
you wish to clear. ks Irpcrms Doy ey HTVED BTED

Additional Informatian

When the ‘Additional Information’ window appears, you
will be able to clear that income discrepancy record by
entering the ‘Date Signed’ and the ‘Date Received’.

If you did not receive a verification and there is an interface
record, you can use the date from the interface record.
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Income Discrepancy Records, Additional Information & Reasonable Compatibilty (continued)

From Wrap-Up in EDBC,
click on the pencil icon
to the right of the record
you wish to clear.

From the ‘Additional
Information’ screen, enter the
Date Signed, Date Received,

and the User Notes.

When the ‘Reasonable
Compatibility’ screen appears,
select ‘Other’ when clearing
verifications between
March 2020- April 2023.

Click Save.
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EDBC Wrap-Up

Complete the EDBC Run
Begin Month section.

***Be sure to set your
EDBC Run Begin Month
to include the Pay Month
of the verification you
are trying to clear.***

Run EDBC.

Check your Verification
Checklist to ensure that
the VCL has cleared.
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Troubleshooting Tips

Liquid Asset Resource

Disposal of Resources

Medical Assistance Verification Checklists (VCLS)
include disposed resource records when records are
not disposed of completely resulting in cases pending
for or failing for missing verification.

Medical Assistance will consider resource records that
have been disposed of with invalid or incomplete data
entry. If there are valid/incomplete entries, a VCL will be
created.

Cratail
*Effective Begin Date

10401 /2022

*Resource Name
S0Z Bank of Colorade
Verification

Select Verification ...

Effective End Date

*Type

Checking Acooun

Source

Selenitan .

SMAP Use Menth

Income Praducing *Fair Market Value ™

If a VCL has been generated as a result of this scenario,
the resource disposition records must be updated
to complete all missing fields, such as Verified Date, *Verification *Source
Disposition Date, Amount Received for Resource. Received

¥es L1 Ho $3.000.00

Client Staternent &

vy

Institution Mame Telephone # mpen e

For data entry guidance on how to dispose of a resource,
check out the following resources: () -
 ‘Resources Basic Data Entry’ web-
based training on COLearn
 ‘Disposal of a Resource’ Process Manual
on TrainColorado

Trust

Upload Document Wiew Document Save B Contimmwue

Some verifications may be ‘hidden’ in history. To locate verifications in history,
click on the clock icon.

If you are unable to clear a verification based on the steps outlined above, it is
recommended that you contact your supervisor/lead for further instructions or
submit a State Help Desk Ticket.
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