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Changes to Cash Programs Benefits Reissuance 

01 02 03 

Workers will be able to 
reissue benefits for CW, AF, 
or Supportive Services month 
by month. Benefits cannot be 
reissued for multiple months 
in one transaction. 

When workers are reissuing 
benefits for CW, AF, or 
Supportive Services, the drop 
down menu ‘Type of Loss’ will 
only display the types 
“Complete” or “Partial”. 

• The system will generate one notice per month authorized.  
• If multiple months are reissued on the same day, each month 

reissued will get a separate speed letter, but they will all be 
sent out in the same envelope to the client.  

• If benefits are reissued for multiple months on different days, 
clients will get a speed letter for each month being reissued 
in different envelopes. 

Any data entry on the Case Special Needs/Other Assistance page will not affect AF: 
• A VCL will not be sent for AF from this page. 
• An AF case will not pend/deny/fail for a record added to this page. 

Any data entry on the Case Special Needs/Other Assistance page will not affect AF: 
• A VCL will not be sent for AF from this page. 
• An AF case will not pend/deny/fail for a record added to this page. 


