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Enhancement Project: CPPM-7639 CBMS Colorado Works (CW) 
Milestone Tracker and Supportive Payment Updates 

 
 

The following updates have been made to the Workforce Development section in CBMS: 
 

Supportive Payments: 

The tabs, screens, related lists, queues (EF/WD), fields and buttons with the words: 
‘Supportive Services’ in title have been replaced with the words ‘Supportive 
Payments’. The ‘Case Special Needs/Other Assistance’ screen was updated to ‘Child 
Only Supportive Payments’. 
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Milestone Tracker: 

On the ‘Milestone Tracker’ page, the date fields for the ‘Condition Agreement’ and 
‘Individualized Plan’ cannot be removed and saved if dates were previously entered 
and saved. An error message will display on the top of the screen stating - “Condition 
Agreement Date and/or Individualized Plan Date cannot be saved without a date since 
a date was previously entered. The date can be updated but not cleared.” 
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Workforce Assessment Due Date:  
On the ‘Workforce Assessment’ page, when records are saved with an ‘Assessment 
Completed Date’, a new ‘Workforce Assessment’ record will be created with a 
‘Request Assessment Due Date’ six months in the future from the previous 
‘Assessment Completion Date.’ 
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Authorize Supportive Service in WD/EF Home Tab: 
In the WD/EF Case Manager Dashboard, a new button ‘View Authorized Records’ is provided 
to the WD Authorize Supportive Services, which will open a popup displaying the Authorized 
Payments records for the case in context. This button will do a search using the same Begin 
and End Dates and will display all records for that timeframe that had an Authorized Status.  

 
 


