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This project will create transactional and case limits on supportive payments. It will make supportive payment 
limit functionality easier for Colorado Works (CW) and Employment First (EF) county workers to understand.

Soft limit: There will be a state-wide soft limit of 
$5,000.00 for Supportive Payments (including Case 
Special Needs/Other Assistance and Supportive 
Service Payments). This soft limit will be implemented 
per transaction and will require a supervisor 
authorization for single payments and/or cumulative 
payments (based on frequency) exceeding $5,000.00. 

Hard limit: There will be a state-wide hard limit of 
$10,000.00 for Supportive Payments (including Case 
Special Needs/Other Assistance and Supportive Service 
Payments). This hard limit will be implemented per 
transaction for single payments and/or cumulative 
payments (based on frequency) exceeding $10,000.00. 

Up to $5,000.00

Worker Supervisor

Up to county limit

Up to $10,000.00

County limit: Some counties have county per transation limits that may be lower than the state-wide soft limit of 
$5,000.00. CBMS will check the amount being authorized against the county limit and then against the soft limit. 
The amount being authorized must be below both the county and soft in order to authorize the payment without a 
supervisor authorization.
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Situation
A worker attempts to authorize 
a supportive payment from the 
Case Special Needs window in 
the amount of $4,000.00 in a 
monthly payment of $2,000.00. 

A worker attempts to authorize 
a a supportive payment from 
the Inside Supportive Services 
window in the amount of 
$10,000.02 in a monthly 
payment of $5,000.01 for two 
months.

The worker will have the ability to authorize the payment without a supervisor authorization 
because the payment is below both the county and soft state limit.

Authorization

1

In each of the county scenarios below, the county per transaction limit is $3,500.  The state soft limit is $5,000 
and the hard limit is $10,000. 

CBMS warning message Authorization

County Scenarios

Situation

A supervisor authorization will be needed for 
this payment as the cumulative payment is 
greater than the county per transaction limit 
of $3,500.00. Otherwise, the worker would 
need to deny or reduce the amount of the pay-
ment.

A worker attempts to authorize 
a supportive payment from the 
Case Special Needs window in 
the amount of $3,000.00. 

3 Situation Authorization

The worker would need to exit the message 
and enter a lower payment amount in order 
to save and authorize. An additional payment 
record could be added if more than $10,000 
really does need to be issued. Supervisor
authorization will be required if the new pay-
ment amount(s) is greater than the county 
limit.

“The Amount Authorized entered would 
result in a payment that exceeds the 
Per Transaction limit for this case. Edit 
the record to reduce the amount of the 
payment, or ask a supervisor to 
authorize this payment.”

“The Amount Authorized entered 
would result in a payment that exceeds 
$10,000. To prevent accidental 
issuance, individual transactions cannot 
exceed $10,000. Lower the amount of 
this payment. If additional funds need to 
be issued, another payment record can 
be entered.” 

CBMS warning message
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Any supportive payments (Case Special Needs/Other assistance and Authorize Supportive Services) made by 
CBMS Users that are being authorized for an amount over $50.00 will trigger a CBMS warning message. 

In the County House on the Maintain Work Programs tab, the Limits Amount Details related list will be modified 
to display just the following limits:

Warning                                                                                                                                                                                                                        X
You are issuing a one-time payment in the amount of $400. Please enter the total amount and click on Yes to confirm. Click No to 
return to the record to edit and reduce the amount of the payment.
*Amount Authorized

$400.00

Yes No

Supportive Service Limits:
• State Fiscal Year Per Client Amount 
• Rolling Year Per Client Amount
• Per Transaction Limit

Special Needs Limits:
• Per Transaction Limit

                                                                                                                                                                                                                                                                                                   X


