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Project

#8826

CBMS CHATS CCCAP Interface

Changes Phase III



Purpose

This project will improve the CCCAP Referral process and create a

reverse interface from CHATS to CBMS. CBMS users will be able to view

new CCCAP information in CBMS. Clients will also be able to search for

CCCAP providers on the PEAK website and in the MyCOBenefits App.

Contents

● Changes to CBMS

● CCCAP Provider Search in CBMS

● Workforce Development / EF Home

● Workforce Development Plan

● CCCAP Referral

● Inbound CCCAP Screen

● PEAK Provider Search

● MyCOBenefits Provider Search

Links
Navigate to colearn.csod.com and access the CBMS Build Training

Playlist, and then choose CBMS Build Training August 2024, to learn

about additional changes made with this project that impact eligibility.
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http://colearn.csod.com


CCCAP Provider Search in CBMS

A new screen titled “Search CCCAP Provider” is available for workers to search for CCCAP

Providers. This screen is searchable by location, zip code, or provider name and can be

filtered by geographical distance. The search feature will display the following information in

a list and on a map:

▪ Provider name

▪ Provider address

▪ Age groups served

▪ Care quality score

Clicking the “Download” button will allow users to download an Excel/CSV spreadsheet with

the provider search information to provide to the client.

This functionality has been added to enhance the support workers are able to offer clients in

finding child care when they are meeting for an eligibility interview or case management

appointment.
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Workforce Development / EF Home

Workforce Development / EF Home

The WD/EF home page now displays a list of CCCAP cases within 30 days of redetermination.

The cases are listed by Case ID, CCCAP Case Number, and Care Redetermination Date.

This reminder was added to help case managers ensure any changes needed to the client’s

child care referral can be reported before the next CCCAP redetermination occurs. Case

managers can dismiss this information by selecting “Marked Reviewed” if they have already

sent updated information to CCCAP before the redetermination or if there are no updates to

send.
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Workforce Development Plan

Workforce Development Plan

A new “Partner Information” list has been added to the Workforce Development Plan page

that will display the following CCCAP information:

● Delinquent Parent Fee information

● CCCAP authorization end date

● Name of provider

● Name of child(ren) in care

What should a case manager do if the client has a delinquent parent fee?

● Consider this is a prompt to offer support

○ Talk to the client about what is happening with their childcare

○ Help the client to problem solve challenges with paying for care

○ Offer a supportive payment if needed

CCCAP Referral

The CCCAP Referral PDF Document has been updated to make it more precise and

user-friendly. PDF referrals will now include the following:

● Whether the referral is initiated manually or by the system

● Reason for referral change

These changes will help CCCAP workers understand why they are receiving a referral from

CBMS, and whether or not a CBMS worker sent it to them intentionally (which can distinguish

between change referrals that happen automatically, for example, when an eligibility worker

processes an income change to the CBMS case) that the CBMS worker named on the referral

did not consciously trigger.
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Inbound CCCAP Information

An Inbound CCCAP screen has been added as an option when you select CCCAP from the menu

bar. This new screen will display the following information from the CHATS interface:

● Inbound info listed by Case ID and Date Sent

● Details of the Case

● CCCAP Case Information

● Parent Fee List.

● CCCAP Individual Information List

● CCCAP Child Care Information List

The CCCAP inbound information will help eligibility workers and case managers understand

what is happening with the client’s CCCAP case, minimizing the need for continued emails and

calls to CCCAP partners for status updates.
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CCCAP Child Care Information

You can select an Individual ID from the Individual Information related list and view details

about that person. This includes information about a child’s care and provider information. If

the child attends multiple childcare providers, each provider will have a record detailing the

CCCAP Authorization.
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CCCAP Provider Search in PEAK

Clients can now search for CCCAP Providers on the PEAK website. When searching for a CCCAP

Provider, clients can navigate this by going to the dropdown labeled “Find Resources” and

selecting “Child Care Providers.” This page allows clients to search for providers by name or

address and toggle from the List view to the Map view to see provider locations on a map.

Clients will have the option to filter search criteria by:

▪ Proximity to an address

▪ Care quality score

▪ Ages served
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CCCAP Provider Search in PEAK (continued)

CCCAP Provider Search in PEAK (continued)

Clients can switch to the Map view, which will direct them to the map screen. The locations

of providers are depicted on the map and in a list.
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CCCAP Provider Search in MyCOBenefits

Clients can now search for CCCAP Providers in the MyCOBenefits app.

←
The Search Providers page allows clients to search for

CCCAP providers. CCCAP Providers must be selected as

your Provider Type. Clients can also filter by criteria

such as:

● Distance to location

● Care quality score

● Ages served

→
Results will be displayed

on a map and a list.

Clients can select a

provider from the list,

view the map, or adjust

the filter criteria.
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