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CDHS Appointment Letter

The CDHS Scheduling 
Interviews Page offers 
a CBMS generated 
appointment letter!

CBMS will trigger the 
letter whenever an 
interview is scheduled.

CBMS will populate the letter with the information entered in the CDHS Scheduling 
Interviews page, including: face-to-face interview information, worker contact 
information if the client is calling the worker, or the information specific to the 
county calling the client. This is shown in the three boxes outlined on the letter 
example above; however, only the information for the selected type of interview 
will show on the client’s letter.
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