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CPPM-7246 CBMS Mobile Apps Push Notification Consolidation

Push notifications are now available on the MyCOBenefits application for the
Colorado Works (CW) and Adult Financial (AF) programs.With the new options,
clients will have the ability to enable or disable the notifications for items such
as appointment reminders, program status updates, and actions needed.

Push notifications available on your mobile device include information about:

e Returned mail ¢
e Closure of either an AF or CW

case i
e (W extension request

available d
e TANF month updates ¢
e Participation hours due
e Good cause verification i

reminder i

e Upcoming recertification

AND-SO SSI appeal verification
needed

AND-SO SSI application
verification needed
Verifications needed

Upcoming Workforce
appointments

Upcoming Workforce assessment

Upcoming interview

€< MyCO Benefits
You are being notified that this

a notification.

notification shall pop up when you receive
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Edit Your Push Notification Preferences in the
‘Notifications’ Menu

Go to “Manage My Account” and scroll Options for customizing your push
down to “Notifications” notification preferences

{ Manage My Account < Notifications Save

My Cases Upcoming Appointment ()

Notifications related to Upcoming
Interview and Upcoming Workforce
Appointment

My Benefits

Contact Information

Household Members Action Needed ()

Income Notifications related to Verifications (VCL),
AND-SO SSI Conditional approval AND-SO
SSI Denial appeal, No work activity,RRR
Expenses and PR and Hours due to work activity

Resources
Potential loss about your @)

Link a New Case benefits

Notifications related to Program Closure

My Uploaded Documents

Account Settings Informational D

EBT Cards Notifications related to Reengagement
Good cause, 60th TANF month and

> . Eligible for CW extension
Notifications
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