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This project will increase participant access to services by allowing counties to provide Workforce 
Development and Employment First clients with virtual meeting information, which will reduce barriers 
and churn.

Please note: Users (i.e. case managers or eligibility technicians) will need to follow their respective 
county policies to determine what specific virtual meeting information (URLs, phone numbers, etc.) can 
be added to a client’s case in CBMS.

Virtual meeting information can be added by the user to the Plan, Work Program Appointment, and 
Conciliation pages in CBMS.

Work Program Appointment example:

The Individualized Plan Roadmap, Workforce Development Appointment letter, and Non 
Compliance speed letter will include the virtual meeting information if it is added by the user in CBMS.

Workforce Development Appointment letter example:
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