Home Care Allowance

Home Care Allowance (HCA) is a special cash payment made to a client, five (5) years
of age or older for the purpose of securing in-home, personal care services. HCA is
designed to serve clients with the lowest functional abilities and the greatest need for
paid care. HCA cannot be received if functionally eligible for or receiving Home and
Community Based Services.

The County Department and the Single-Entry Point (SEP) work together to meet the

needs of the vulnerable HCA population.
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« If denied, the Referral Status field on

@— Adult Financial is pending, active,
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care plan.
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notes from their check-in on the HCA
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County Department Single Entry Point (SEP)

(continued) (c?xi?xri?e’ d)

(" Anew Home Care Allowance record ) (" SEP completes a reassessment at )
will automatically appear for the least every 12 months from the initial
client if the SEP found that the client assessment. When the reassessment is
is still functionally eligible for HCA. If completed, the SEP creates and saves a
the SEP denies the client at the time new HCA Functional Assessment for the
of reassessment, no new record will \_client. )
populate and Adult Financial will fail for
the month after the assessment expires.

« County communicates eligibility
decision with SEP within 5 working

\_ days of determination. Yy,

Counties and SEP Agencies must notify
each other within 5 working days

if client is no longer financially or
functionally eligible for HCA.

Counties and SEP Agencies must respond
to a request for information from the
other within 10 working days.

Accessibility: This document is designed to comply with the Web Content
Accessibility Guidelines (WCAG) 2.1 AA standard. If you experience difficulty
accessing the content or have questions regarding the process, please contact SOC_
StaffDevelopment@state.co.us for assistance.
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