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Single Customers
Does 

the customer 
have unearned 
income other 

than SSI?

Yes

Customer has 
earned income only, 

SSI only, or no income.
Not eligible for the 

disregard.

No

Customer has 
earned income only, 

SSI only, or no income.
Not eligible for the 

disregard.

Married Customers

Are 
both spouses 

receiving unearned 
income other 

than SSI? 

Yes

Split the $20 
disregard between 

them.
If only one is 

requesting AF, apply 
the $20, as applicable, 
to the customer first - 
and then the spouse. No

Does 
one spouse 

receive unearned 
income other 

than SSI?

Yes
Give the $20 

disregard to the 
spouse receiving the 
unearned income.

No

Customers have 
earned income only, 

no income, or SSI only.
Not eligible for the 

disregard.
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